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2015 £ » B¢5 B (United Nations, UN)#83& 2030 £ A &% E%
B 17 EERS RIPEETARNW 15 £/ FREEFEHERELE
BEARSMEEREZRRNFTER  TBRBBNTRRBER
ENEEN - BRM - S2EMNRKXMEEER - BAF ZABTEERS
FHRAMEREL  STRUNEBREAERBZERE - BEM ~ BRMELIL

NRBEAERE® -

B o B & — A RS E T BT 8 RAVHE 3 & (E-Government
Survey 2016)f5H » E8TBUFAET# &R - T ERBEBIHR R /AR
RETEXE @ BEREER - MBS TENERENSHEE -
BUFMIERSFEINHRBRRNVKEE R  BALEFERE - ®E

INEXGEH "R, RETERNNZOE R IEHEFBUTHRZE - 1R
TET tF BREEBIEEAME E?E’J’\jiﬂlﬁ% T\/ﬁ/\?ﬁéﬁiﬁﬁﬁzﬁﬁﬁﬁ%ﬂ
& LERETRESERRNWESS - BLUYHEZEBRENSERRE
HEAEE—E - mERR  RRBIWBUFE BB BT RIRS J:EE
B R RS X - @}E/\%ﬁ‘é%’]f‘%mkﬁﬁ%b@ BEERE - REFAS
RESEFBITRBHATIE » EHFHRIBER® -

H5RER 1T (World Bank, WB)2002 S&3kfy— 33k & - AT EE °
HER BT BT REFERE S MBI - MELERTERmE{LK
JFEMER - HSEERBENEMBUTEFIRIBEF - WAREE LRI
R EITER JZZDT BBAREENZERE - BNERMR - HEK
FEMRENES » LAHEAHRFERE -

&7 A /EEdEs B #H 4 (Organisation for Economic Co-operation and
Development, OECD)2003 4= 25 3k The e-Government Imperative 4
R BFBIT BN ZBE S MIBAEM » “MAXSAXERBER -~ 18
Tﬁﬁ%ﬁﬁ%% eRIA LR - LINBEIARSE » DIEREIFNBUN

8 BERBIFEANEEBN LEWE SIS - BARBE R

P IRERRAREEARIER - LITEF %R EZE(Millennium Development Goals)i 5%
IhAaEME o http://sustainabledevelopment.un.org/post2015/transformingourworld

4 https://sustainabledevelopment.un.org/content/documents/118030fficial-List-of-Proposed-
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T > @ 98 (European Union, EU)7E H 4 Using technology
improve public services and democratic participation (2015)F 3% >

THRNEREZER  REMREEBUFETESNARS » 528

REMTENALRT - MR RATHEN TR EE - 288
AN B ABRINTFE IF - flzifE 1998—2002 FHIME - H5tIEH
SRR ER P & (User-friendly) /Y &5 BUF AR - ﬁﬁT2007—

2013 FHFAETMRBARREBTNEF BB KBRFIFF
2015 £ » A LRI FHIRIE 80 IHEBEH T -

BREX&EDHE » REAT 2012 F % 3% F1F % X 3 & (Digital
Efficiency Report) 3RE3Y » ZiBME LR BATIRYS @ LLEBBFIIEE

H 20 % - tlj—;L KAEE 30 {5 - B S 2ESHIEET 50 %

HEEHES - TRFBEEBUTEFSNAREBREZHE » EELRE

{5 F HJ:(’E%(DIQIVJU by Default) - BUFEF A& 17 = 18 {S345

FLEBFEBUNIVE B » BR Y FARAEBTIE k25 - BEIERAEEER
B STBNEAMEERTREBTNRFER - BERSREE[A
7] Accenture 2015 /A7 HY Accenture Digital Government Pulse
Survey FREL RIS  EHA 7,000 ZRECEBRMNZHEFR » 2

9 OECD. (2003). Policy Brief.
http://unpanl.un.org/intradoc/groups/public/documents/APCITY/UNPANO015120.pdf

10 OECD. (2003). The e-Government Imperative. http://www.keepeek.com/Digital-Asset-
Management/oecd/governance/the-e-government-imperative_9789264101197-
en#.Wnz5ZSVuaUk#pagel2

11 OECD. (2005). e-Government for Better Government.

12 EU. (2015).
https://ec.europa.eu/futurium/en/system/files/ged/eprs_ida2015565890_en.pdf

13 EU. (2015).
https://ec.europa.eu/futurium/en/system/files/ged/eprs_ida2015565890 en.pdf

14 UK Government. (2012). Digital Efficiency Report.
https://www.gov.uk/government/publications/digital-efficiency-report/digital-efficiency-
report

15 @B 2014 4 12 HLﬁ 2 ERsRE MY 6,624 ZAREEM ~ KB ~ 18E
FTOns ~ B - KEIAEBIRXE57E o Accenture. (2015). Digital at Depth.
https://www.accenture.com/t20150523T033713Z__w__/us-
en/_acnmedia/Accenture/Conversion-



AlAEB TR - RABUTeEH BRI EBNETBTRS - MAIH BT
BRIERENAEETT%) - HEBEBFRAISHE(76.3%) ~ HIBTE
RmERE(73.1%) LI BT TIER RN EE(72.9%) IS HKE
SEBANRFZTERD  MAHBFNEEESRE MR E(67.6%)

mAMms @ BYBUTRBUTHAE S MBI » LEBRARKITH
FRERBFE -EAXEESH  BTBFRE—EEENRE
RENREBFETSHER B BFERERMAETREBNESE;
BUF ~ b5 LA REMAWE s8R EFBUTHREARRIZERKZME M
BURE T BUFR » MM BUFRI LAFRIR » 3B INARE BT
REFEHIR »

EFBITERER

& B B 5 st BuR E (Internet World Stats) & 87N - 2BRER
BEHRAAR - B 1997 FHN 7 T8 » 2BPBE 2007 FaY13E 1T 9
B8 LKk 2017 F/y 40455 T& - FTE2IRA R LA - 25IE 1.7%
20%  JEIEE 51.8%° - Wt FHA L HEFHE - BBEHIHMHTEEA
7] Newzoo 2016 F&EKIEETRY » 2T/ 23 B » (h2IKRAN 31% >
FaETE] 2020 F - BFAG AT 36 (3 (ARIRA D LFIHEAT 50% - 815
R APEREBELEETFENSE TR 205HHESRER.

METFRITERER L2 WWBINEENER > KIBLIEFEN
hee E AR EFE D - —RE|HD RN ZE A EREER (Moon, 200218,
Sakowicz, 200319 West, 20042°) - {40 » 2235 Moon(2002) ] F (i f& E&
fEl@n > BFE1) ERAMEE - ER&IERIEE  EFBTIheE LE
EEME EAMER > BEREMREMY; (2) ZHERFLE - FTEENK

Assets/DotCom/Documents/Global/PDF/Dualpub_9/Accenture-Digital-at-Depth-for-
Government-Innovation.pdf

® BRI BUR E — BB L - M2k 200 ZHERK Mt BIR M BB ER BN -
AR EUR ~ RS BIRMERAT SRS EFEIE - Internet World Stats.
https://www.internetworldstats.com/emarketing.htm (2018 42 5 19 H &)

17 Newzoo. (2017). Global Mobile Market Report.
http://resources.newzoo.com/hubfs/Reports/Newzoo 2017_Global _Mobile_Market Repo
rt_Free.pdf?hsCtaTracking=955dcbfe-c9e7-4113-b5c2-39b5c09dad58%7C12a7d25f-
1d30-4a05-a62a-9624474708b2

18 Moon, M. Jae. (2002). The Evolution of E-Government Among Municipalities: Rhetoric or
reality? Public Administration Review 62(4): 424-433.

19 Sakowicz, Marcin. (2003).
http://www.nispa.org/files/conferences/2003/wg_6/Sakowicz.pdf

20 West, Darrell M. (2004). E-Government and the Transformation of Service Delivery and
Citizen Attitudes.
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FHETEHHASGEENERERTMNER - LEETRNER ; (3)
ARFS L B RAT - I AT ER R 2R B IR TN (4) BFAIE
TREEE - TRERBFEBIREREMRERBRERSE: (5) ™
E28 - LRRARERNARSHE  TRABASEBTHAREERR
MEERBHNTED -

BEBMEM Y —EH AR ERBRNERER 25I=1) HER:
TERPLBMBREN 2) B TERBMELEMNRERR
planh RERGFEREM N EERRSE Q) XA TEZZMMRREAFIH
uf » ERZERAARM - MENERERSE  LURERMTRMmE ; (4)
Ry BWRETREBERAEE » ARRRNER CETRBRN -
BIaN R B B MR BUR IR WE S ; LUK (5) B : BT B BT - &
R EHRFR - LEFHERRNELER - ERSHTERI - (eEh
E2ERRME [B3.1] -

BRIk [RAs - BESEIFE 2002—2016 FHIME » SL2IRE T BUFE B
o RRBRZIAFERE - FIHYHEERIMBFEUTAIRRIRIKE
BRE - EMEEZHRENEE  AHERE LNREFBUFEL+
ZERFE/RCHNEL - BEARHBEBIFIEERAKS » 2K
RBUFERARRMNRE  UENFEABLCSHERRER LER
ERHHEACSE [K31] -

3.1: B EUF BRI ERER

X H (interactive)

#5% (enhanced)

/ H35 (emerging) \

BEAE : UN. (2008).

21 UN. (2008).
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F 3.1 BMEREFBUHASHREEE (2002 £ 2016 )
FMH R ERE b X’
2002 Benchmarking E-government: BYIGIERE » 238 A
A Global Perspective
2003 E-government at the Crossroads BN+ OMNEFBUA
2004 Towards access for opportunity BRHE
2005 From E-Government to E- WEFIRFRIEFE
Inclusion
2008 From E-Government to NEFBFEEREES
connected governance
2010 Leveraging e-government at a EERMNEECHESIERET
time of financial and economic BT
crisis
2012 E-Government for the People HFA T EF I
2014 E-Government for the future we BT MPEER AR
want
2016 E-Government in Support of BN E N HEXENERE
Sustainable Development
BRIFIE : UN. (2002-2016).

Bt RAIES - BERIBAMAHEEER AT WPP X 2015 G335 me.gov
The NEXT Generation of Digital Government #4385 » RIEARE T B #7
By - BT BUN RIS FERA R A 8258 & R /0v(User-centric) » i B 7512
e BB EREREMEI 2 AN AHRE LAk (epartments.gov):
ZHERABIRETRABEEREENRD IR (services.gov) » FZE
YV HHIBRTE (me.gov) ; EFREBRATREBUTNEEER [[E 3.2] 2.

Bl 3.2 : BISBUTAHIRBIRMHBRERE

!

ERIHE

/

!

el

#r
\

WPy —— APAHER R

%BF’EJ/

pramE

el

#hfT —

(departments.gov) (services.gov)

(me.gov)

ERIZE « WPP. (2015). The Government & Public Sector Practice. Me.gov The Next
Generation of Digital Government.

22 WPP.(2015). The Government & Public Sector Practice. Me.gov The Next Generation of
Digital Government.
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3.2 FEHREKIDBINEKRBEABR
EFBFEEHIE

REHRSM QRSB B EBELEE S BRERM - LU
REEETFNBBNARLRE - BR] > St MEFBUTR A MSELETH
MNIEE » FEEHSENSTENAERE - BABRREHKRKEETH
SFBUTHER? LIRS EAHA/AT Accenture #(THIHEBIASE -

BAEE B 2002 £ FEETTSEF BN MAE (E-Government
Survey) I FREEARES B P LU=BIREBFSTERMETFB/NER
BB EEIEE(Telecommunication Infrastructure Index, TI)?*~ A 1
&R 18 & (Human Capital Index, HCI) » Ll & 48 E Bk 7% 38 £ (Online
Service Index, OSI) » #t M i 32 & F BT % & 15 8 (E-Government
Development Index, EGDI) - }x & 2016 4 » A A RSB E RN B E °

BEaE 2016 FRERERE S - B 0-1 - 1 fURKFE&RS » £ 193
R E R 29 {E(15.0%)#7 EGDI B IFE =K F(HR 0.75) & 2014
FH 25 @ (13%) "% MR RAKF (T F 0.5 F 0.75 ZE)RIEREA -
JRER 62 {E(32%)18 = 65 {E(34%) ; KRR L RV EF BT KT E
FTiES - SiBl7x 2016 4 EGDI ihgr 6 — » #89# 0.9193 ; £ H &
M - 887 0.9143 - PERFE = RETR) - 252 (0.8915 73) Mkt
fN37(0.8828 30) [ £ 3.2]) -

EENBENRMHNEZER  BIITHREBANRMERESENH
F5 - ABEBS  MFHRSBETIRIET2HEEY - FRAZEBET
BB EAERNEBER - BRI R=EBX  F—BRBFEE -
BIRmmEaB 2R BT RBERMENRKMMERE  mMhmEREKEM-
F_EBRBTHE  BRRBEENER - RENMERS  BHEHETRER
R-FZBRBTAR mEZHERBIBOR WHRRELRRTE - K
7t 2016 F¥REGER  RENE T2 EIEHAERIE — » HALIBM
WHE » FeR RO AP B RE R AR IR R E 2
EMEARLEANFHE [X3.3]

23 The Waseda University Institute of e-Government. International e-Government Rankings.
2 BN EZEEADEEENEETHIE - 25— (1)E 100 ERPEFTEEEBFE (2)
100 uERPEZREIEBESZKEE )&= 100 LFERETHZEHHFHE ; (4)&F 100 iz
FRPEGFAIFHE ; 6)F 100 LEREEREFHE - FIRATHNBIE » TEZHRR

EEREEKSE (International Telecommunication Union) -
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% 3.2 : A BB Y BUTRRELEIR({IBE EGDI 7K¥)(2016 )

EIER MERE ANER BAEE SFEE B3
E¥ E¥ B8 BEEH
(0SlI) (HCI) (TH) (EGDI)
HEH 1.0000 0.9402 0.8177 0.9193 1
BN 0.9783 1.0000 0.7646 0.9143 2
FaEES 0.9420 0.8795 0.8530 0.8915 3
o 0.9710 0.8360 0.8414 0.8828 4
PANCE] 0.9420 0.9440 0.7590 0.8817 5
ik 0.8768 0.9210 0.8134 0.8704 6
VeS| 0.9275 0.9183 0.7517 0.8659 7
| 0.9420 0.9402 0.7136 0.8653 8
Bz 0.7754 0.9530 0.8247 0.8510 9
SEE 0.9420 0.8445 0.7502 0.8456 10
EEN 0.8768 0.8274 0.8277 0.8440 11
S5 0.9275 0.8815 0.7170 0.8420 12
By 2T 0.8913 0.8761 0.7329 0.8334 13
ISy 0.9565 0.8572 0.6717 0.8285 14
156 0.8406 0.8882 0.7342 0.8210 15
BB R 0.9130 0.8396 0.7098 0.8208 16
itk 0.9130 0.8782 0.6493 0.8135 17
TR 0.8043 0.9031 0.7276 0.8117 18
Rl 0.7101 0.9712 0.6808 0.7874 19
L5 0.8623 0.8619 0.6175 0.7860 20
1128 v =Xk 0.8478 0.8952 0.5877 0.7769 21
= KA 0.8696 0.8126 0.6469 0.7764 22
~7pE%E 0.8261 0.8717 0.6262 0.7747 23
= 0.8261 0.7178 0.7762 0.7734 24
ERE 0.7174 0.7750 0.8190 0.7705 25
TS 0.7246 0.9218 0.6602 0.7689 26
KE 0.6232 0.8940 0.7814 0.7662 27
It 0.6014 0.8579 0.7980 0.7525 28
fR S ER  0.8913 0.6752 0.6881 0.7515 29

ERIZE : UN. (2016). E-Government Survey
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3 3.3 : BIGEHE ¥ 254 50 3B (2016 4)

S EiEY S EiEY

1 E:2Y 27 e

2 EES 27 )

2 S 27 B

4 RosE 27 Ty

5 G 32 27|

5 70 32 fH A B
7 LT 32 )

8 AN 32 EE

8 JIESN 34 BT

8 BAA 37 ki

8 58 37 S g =rH

12 EE 39 BE

12 EH 39 =5

14 E ] 39 B

14 e 39 SRS

14 S 43 ERHF

17 Ll 43 EARE

17 RER 43 R

17 7[5 43 RINFIZS

17 2| 47 R

17 ST a7 BB
22 iR a7 EESES LISl
22 e 50 BET

22 P 50 HrEREE

25 EE 50 BELRANE
25 SR TS 50 £ SRHF

27 Stk 50 e

ERIFE © UN. (2016). E-Government Survey

HAREHEEREET BT AT LSBT BUTHIAR R - B
2005 £ ¢ e L EHIBETR D  FIARATEE - MM EeE - '
EE - MRS BUTALHR  BUTEMERE - S8 TE/THERE -8
SEE - HERN - UMERRES - RBMWBITBTCARRFFHEETT
RBENBER © 2017 FRVAE - A BEER B RER—IE o
TIBFF D 8T

RS 2017 FIREHERER® 0 12 60 Z{EBEZRIHEF - Hin
W= FHEREE (2017 F1807591.057 73)26 BER 8 — NE =R

25

26

14

FhERRE—ESRETRAES  BEREER - BITEEMAERAE - LINERNES -
SAEFEH 0-100 4 » 100 A5 © https://lwww.waseda.jp/top/en-news/53182;
http://www.e-gov.waseda.ac.jp/pdf/2017_Country_Report.pdf; http://www.e-
gov.waseda.ac.jp/pdf/2017_Digital-Government_Ranking_Press_Release.pdf
HTINKAE 2016 F1507% 91.0 23 » 2015 F15 0/ 93.8 7 » MFHIHERE— -


http://www.e-gov.waseda.ac.jp/pdf/2017_Country_Report.pdf

HBIRFIE(88.739 H)FIXEE7.117 2) : TKE -~ MEREAK - 4iF
IS B4 - FTE 2017 LEAVIBE 45 RHER 1 (63.695 £)
[5£34] -

* 3.4 HARHAASEF BTN EMEFBIFREHA (2017 £)

¥ BEIX 7E B BEI=X P B EIX 7E
2 EtE 2 HE % HE
1 =N 91.057 |23 I+ 63.788 | 45 [AFES 52.476
2 IS 88.739 |24 FHi 63.695 | 46  ShiEfURg  51.006
3 S5 87.117 |25 LIEF| 62.949 | 47 HEH 50.540
4 SR 81.236 |26 BEF 62.721 |48 BEF 50.475
5 bR 81.198 |27 EAXF 62.707 |49 w3 50.417
6 AN 77.425 | 28 ®PY 61.145 |50 HEXRE 49.791
7 i 75.041 |29 = 60.998 |51 =4 49.592
8 [EaES 74.828 | 30 FEHLF 58.804 |52 ITf%E 46.956
9 #E 74214 | 31 BB 58.449 | 53  [AiRZE 45.776
10 &H# 73224 |32 IR 58.032 |54 fy& 45.702
11 EHF 70929 |33 @B 57.346 |55 Bk 44.847
12 mpih 70.234 | 34 FARM{AEsS  57.295 | 56  [EERE 43.787
BRE
13 BN 68.396 | 35 EIE 57.071 |57 EiatbEs 43.099
14 k& 68.077 | 36  HFoe 56.386 | 58 ZEfE2fgEn 42.986
15 = 67.212 | 37 RS 56.317 |59 EEHB 40.621
16 & 66.861 | 38 ZEEfEIn 55.947 | 60 FHNIEh 38.946
17 =8 66.783 |39 +HH 55527 | 61 &I 38.705
18 EEg 66.772 | 40  =0F| 53.610 | 62 ¥BF 37.735
19  EE 65.911 |41 E#k 53.480 | 63 [EHFITE 37.443
20 EHE 65.834 | 42 e 53.441 | 64  EEmEZZAN 34.200
21 =H 65.200 | 43 U2 53.426 | 65 P 33.897
22 HeRieg 65.189 | 44 E 52.865

ERIZE « The 13th Waseda-IAC E-Government Total Ranking. (2017).

FEEIEEFER AT Accenture RIRL& AT ARSIV E LA P
mE RS ETZIAME - L 2014 £ MM RS E RG> 2L+
ERRABHRER > =P HEEEREE - BEMEEHEREEE
f 19 B 7442 & (Digital Maturity Assessment) ~ 75 {8 3 IR B3 & R a7 (4
(The Citizen Service Experience assessment) » DI AR GREER R H
#5 (The Citizen Satisfaction Survey) » M7 s LA KIEESFHITHHE
MFRIF® - LR A 1-100 > 10 xS @ MINENEEES IR 7.4
7 BERE— s B 7.3 DEEE o E=RENADAE R ABE

https://www.waseda.jp/top/en-news/43676; https://www.waseda.jp/top/en-news/28775
2T B 2017 F PR AR 2014 F EFHRAR ¢ B155>(63.695 2)AMER 2014 F 1Y 64.83

e
2 % 10 [HRERDAIREE ~ BE ~ ENE ~ Bk - S - RBE  PiAaE - MaaBas

=B ~ =& - LIM3ER - Accenture. 2014. Digital Governments Pathways to Delivering
Public Services for the Future. https://www.accenture.com/be-
en/~/media/Accenture/Conversion-
Assets/DotCom/Documents/Global/PDF/Industries_7/Accenture-Digital-Government-
Pathways-to-Delivering-Public-Services-for-the-Future.pdf
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AERE6.7 ) NEEOG ) [B 3.3] °

3.3 : Accenture EFFRIFHEE (2014 )
0 2 4 6 8

HThnE 7.4
i 0 7.3
Brl B8 1E 6.7
FI5E 6
= CIEAvE (= 5.9
EH 5.9
EE 5.7
ENE 5.4
== 4.7
Y] 4.3

ERIFE « Accenture. (2014). Digital Government Pathways to Delivering Public Services
for the Future.

B2 B X BRI

REMZIEFAERATR » FERERAESTER I EXREER -
BREPHNEERREELENEAFEARTN - BREEE - IR
SR -

M

BREIGE 2008 FEFBUTREBBUGER  MBEHRE/N BRI T4
FRlE—RYEMEI SR - BER AR e A » B 2010 F - HERIBAABER
o EEELEEE  NRRRE— 2B 2012 FK 2014 FHEH
BRFBE—NL o RIE=EBA R -

B AR EY > mERNEHERRESABMEM  —FEE
FEMER » BAHEAEBAE B EA(The Informatization Promotion
Act, 1995) & # &) (5 B 1t & & #2 82 ;7 2 (First Master Plan for
Informatization Promotion, 1996)% - [A]HAfE] » &M T2 & LB
& (Ministry of Information and Communication,1994) » W7 B E &

29 UN. (2010, 2012 & 2014).
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2 %l Z (Chief Information Officer System) » [B]BF/R % Y 2 B HARIE &
B TITEHENEEBILEEEST S (The Informatization Promotion
Committee, 1996) 1 {5 2 b & B € % (The Informatization Strategy
Meeting, 1998) » {E A [ #4E A0 ER T 17 5 89 0RX

E BT IR AL (S B #EE R £ (The Informatization Promotion
Fund, 1996) - FE@UL(E B ES P EENFE - EFHOECREEF
SBAIMAEENIR  FEEBMRNTEIFERRAKRE - 56
5 MEBUNEBREVLNENEE 58 - RELESESGE  BEE
Y B BT R o

BAZ+T—t4ir mBIRTEAEE TN EZKE (Electronic
Government Act, 2001) » SEBFBITREBEEZEER » W EFIX
[T RlZ=E < (The Special Committee for e Government) » §71E#2RLL
FEPIEESMERPHANENENME - FNEBENRER&ERM
MER > IMEZEESFEELEY  MEE LIEEEEEREKER -

7t 2003 F £ 2007 FHIFE - EHBUFETZIHRTETLF B
R’ 3L AR OIES BABMEMHZUE LA RBEE SR e
EREATR - £ 2006 F - EBUFEREHT AT BT KB R BENE
TREGRSER - BUFA DML RHEZZ 500 ZEARELATHA
H PR -

PEE e FHAUBE N - M ERBENERREEF BN - =8
BURE 2011 3B BE B T BUN R 8 (Smart E-government Plan) - 53
— T ERMERNTREATRZERRNES -

2013 4F » EHUBUFHESL " BUF 3.0, 5T &) (Government3.0) - A
HARF D EREERE  REED T BB BB RS EE S B
BTN IR RNEMERES - "BUT 3.0, AR - RAIGEHFHIBUN
BRLIETTIRFZEERNATE - WERAREHE ACHYA IR IZ AR
EEMAE /B - ERFTET - BURATIRENABETNEH LR - 81

0 PAFES - KET - (2011) - BEETHREELHERHAEFTRBNER - BT&FREMAL -
http://www.mlr.gov.cn/zljc/201106/t20110614 879696.htm

81 Republic of Korea. Ministry of Public Administration and Security. Digital Society
Development of Korea. http://unpanl.un.org/intradoc/groups/public/documents/un-
dpadm/unpan042711.pdf

32 fAFES - KET - (2011) - BEETREELAHRHAEFRBNER - BT&FREMAL -
http://www.mlr.gov.cn/zljc/201106/t20110614 879696.htm
¥ —fRME » BUF 1.0 hikA 2.0 hix » D RIFEEAREE M BRMEAAFHNSEL
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FARARBREEAT ~ s DBBUT » UNEBCERABFAEMEE D » BFR
N~ R~ BENGFSHEERE (B 3.4] -

3.4 : %8 "UF 3.0, FHEIFER

AR BY BT

K
=] =S I
AL - T B ﬁf‘_’m \
AR KR ERR A =
77 =
B RIS /
R BB
Blispt
/
W Bh
TR BARL B R

ERAHRE : MOIS. Korea. http://www.mois.go.kr/eng/sub/a03/Government30/screen.do
(2018 £ 4 A 10 H &)

RINR T BUR 3.0, FHEIF R MBBUNETRENE > BFEN 2014
FEEAARE R = ABES(The Ministry of the Interior and Safety, MOIS) -
EERTHEBEE LT "B 3.0, 58] - NIERE PR BT BUTR
(E-Government Bureau) » & &l EHEE)ERS BT ~ BBIBUTERS » DIK
BEBTHNNEEBEERSE -

R TBUF 3.0, sHEIM  MBEBUFEMADEEE - LTS
BB R MEEBUN B BUE MR BP AR ESE -

Minwon24% : 'Z R EBRBUNRIIA 24 NRIERAHRIESA L - 1F
RBRAKGEELPBEAHREZENSE—FE » mERAIEREER
BEMNERBEARRS - BBEZPENRIZ NIV E R - HAT
hERANBHEER BT BB PRI S A S X ik 5 - B R LL 24 /N ER
7 EBLRITHMBNRELERHS - Minwon24 71 2015 #: Y 34

34 https://www.gov.kr/portal/minwon
35 KOREA Net. 2016.08.17.
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EHBMERY » BERKERSDERBLBEBTAEZERES - X
£ 2015 F » Z VA ARANBUTE LRF B EEST 3,000 5% -

Open Data Portal®’ : 5.2 —@RKEIRNIFIF Ruh - R A EZAR
U BT R FI R AR EB IR HENFENERE - 2P IRERLEEIRE
A BIan >4 FIRES AP AR ECBIRS  DUEM R M - & 2015 4
ZABuL TR = EIREEEIB 17,000 {E » ¥ 2013 419 5,200 Z1E » L7t
3.2 538 FHREFEE2REE > AR 13,923 & > BE 1,401,929
X EFHEE 100 (32 o I E BT 2018 £ 4 B3 KA e-Government
Systems of Korea-100 acknowledged worldwide &5 & ¥ » BUIEESH =
2% 23,000 {4 -

ePeople® : ER—EFEARLUEFHR2EAHLEBHMELL - AR
AR B RERMEEBTBRVGERE - 25 - EMBORET®W » I
R EERMMAESTEF LAER (B 3.5] - £ 2017 F » - ¥Faid
920 ZEBUFHEE ~ BB AR ~ INEB L RERBPIFNRE R FEE
B MREBIREPRVERE RS » I EFHE NIRRT
B#PT - AN R R EEBHR T E B EZEEEEREPT - BT HE -
mE—RIRFRERE - B 2006 FFHN 7.8 X - BLMEEE) 2014
FRY6.2 RN 201549 4.1 R X HMEBERAEERBNTE B2 LI H
2004 £F 26.8% » Aig_EF+ZE 2014 F1y 62.6% ; M RH & RBHIEE
MBS FH 2010 4FAY 66.6 9 0 IBINE 2014 FFHY 84.4 9 -

% MOI. Korea. (2016) Korea, Leading the World e Government.
http://www.mois.go.kr/eng/bbs/type002/commonSelectBoardArticle.do?bbsld=BBSMSTR
_000000000022&nttld=57628

37 www.data.go.kr

38 MOI. Korea. (2016) Korea, Leading the World e Government.

39 MOI. Korea. (2016) Korea, Leading the World e Government.

40 MOIS. Korea. (2018). e-Government Systems of Korea-100 acknowledged worldwide.
http://www.mois.go.kr/eng/bbs/type002/commonSelectBoardArticle.do?bbsld=BBSMSTR
_000000000022&nttld=62827

41 https://www.epeople.go.kr/ » FZARF5FZILF 2005 4F » BER & RRLZ ARSI Sh BENER (F H B
7 e http:/lwww.korea.net/NewsFocus/policies/view?articleld=142921

42 MOIS. Korea. (2018). E-Government Systems of Korea-100 acknowledged worldwide - 55
2B LITER : https://www.epeople.go.kr/jsp/user/on/eng/intro02.paid (2018 4 3 B
10 &) -

43 KOREA Net. 2016.12.29.
http://www.korea.net/NewsFocus/policies/view?articleld=142921
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http://www.data.go.kr/

3.5 : EE T ePeople #83;

? ‘ M ITEMAP  KOREAM -+ - _—
©®. e-People
J\ro voice Jef: unheard
-People 1s the single online . made for the concerns of the people
- >
® Purpose . Home = Purpose

What's New?
Keynote of Service “"The People's Voice is the Voice of Heaven.”

Petition for Forei
ition for Foreigners TI Korean name of "e- Peap\e is actually “Drum for the pe:]pl
u

My Petition which originated from a dru n front of the royal P2 1
so that people can beat the d o fle o Complaint diractly to the king “eo
it o0
How to file petition in the Joseon Dynasty 600 3 { wm

n version of the drum for the people, based on the perception that a
nd for the people. It addr resses pe eople’s complaints against
ncourages people to participate in government to improve

her n the '.‘.':jr\d will take thé lead in cre ng a new Korea by
aints after lictening cosely fo the weicas of the paople and

&socle s online potal
== English - + B#:#E = ozbekcha = n u 1w
Korea's e-People wins mm Morron xan BN Tiéng Vist EW manigs BB 9190 S = Bahasa Indonesia
o S eom eome B oSorer — Pyccknii Ea [BF e oomoon

EREZR : https://www.epeople.go.kr/jsp/user/on/eng/intro01.paid #;[F
(2018 £ 3 H 27 AT %)

REEEERNFESFNRBMCNEFEINIRIRE > m7E BT ARBER
N 2016 E*?ﬁﬁﬁ—lﬁﬁéﬁﬁgﬁfﬁ% Korea e-Gov. Master Plan 20204
M TR R M o ZARERTEINER  2IOREKAE » BIBKI 2020 4£
ERCFEHEBRORIRNSE ¥ BN R B E & Ik 2 (Enjoy your e-

Government)* o

FHRERBTEEMAKEY  —RERNE BB E 82
TE - BREAMAATEREM - A MEBERILIETR - W5 &
H%&ﬁ%éﬁiﬂzwﬁ’\]* BERIRA M - LITAR MR RA T M K BE SR ME R AL
SHE | _RINBFEERFEINLE B INET R E F BUTFRIF -

WIELNHE @ MRBUIEREBSERE - HEEMEGRES I8N
FEF  BRAZEEBFRIKRSDRNEBMEAGRE,MIEFE - f
20+ 2016 F 12 § » MBEBUFET Y —5BBETBEHAE - BiEk
KE 60 [EEIR 70 X2 EEHF » RIRZEY T MR ETE T IREHY

44 KOREA Net. 2016.04.07. Korea to expand e-gov't services by 2020.

http://www.korea.net/NewsFocus/policies/view?articleld=134930

45 KOREA Net. 2016.12.21.

http://chinese.korea.net/NewsFocus/Policies/view?articleld=142790

46 http://chinese.korea.net/NewsFocus/Policies/view?articleld=134932
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BERIY - £ 2016 FAE » BROMN 42 HER - 4 ERBESRESEE
Y EFBUTHRBERE S - B AFRF - RITAS - BAER 1,500 %
ZREEEEENTREERNEE ST BUTERS -

FEBUFEMAE AN ZEEFBUFHBEEER - NMESI ARG
HEBFBUFLFRIEL » EmAKEENS - BREEAREZEMHIASR
2015 FRaRE s 11 B L O Y &7 BTk HH %% 5 (8 3,400

= — 49
o

[BEF—iEHZ - OECD RXNEBEMNEREMNES » §FHEUE
BN B REBTEE - T 2018 &% - ERUNEERBETO -

1 AN3R

FNE BT EZRERE B LBEAXM - WEDERARAKRE - &
ZIABIF BT TR R MR ABRED - BEEAR -

B it 80 GCR 1A » #T hNIKBURN & Fta %l E I 8 Mo A H AR ¥ B
{t5t2) (Civil Service Computerization Programme, CSCP, 1980-1999) -
1R 1995 £ EMBUGHEL PS21 S AR IRB N EES)  LUEEE A
BEEANGZNRED » FEREEERBNED » DEFHKE ; S
FHNEHEMANRZESEPBERIEH Z— °

BE N\ A —1AC - BTN BT HE H BB ¥ BT A8 B2 AR 8l (e Government
Masterplan) » ¥ B/F#REIENFRE @ WO EERET R BIRHEE -

£ 2000 £ 2 2005 FHAME » HA0E BT HEB) = H) B H B ER AV E
TF TENRTEI(Action Plan | & 1) - BIRRZAGAE D REARIFHIR AN
LT o KBRFETE - 978 1,600 BEFARSAEME B EEIT -

http://chinese.korea.net/NewsFocus/Policies/view?articleld=142790
http://chinese.korea.net/NewsFocus/Policies/view?articleld=142790
http://chinese.korea.net/NewsFocus/Policies/view?articleld=139599

MOIS. Korea. 2017.4.4. World e-Government Leaders to Gather at OECD E-Leaders
Meeting 2018 in Korea.
http://www.mois.go.kr/eng/bbs/type001/commonSelectBoardArticle.do?bbsld=BBSMSTR
_000000000019&nttld=58071 - =}L 2017 Fiy & » BINEDfetn BAREMETT » BT
RrfElm 2017 £ 9 H »

21



fE1% - 1£ 2006 = 2010 FRYAF TAF - 2R " BB BUF 2010
iGov2010 - FES2EBE S MBI » R —ERIRHF - EEAR
NEBBUT =T8T » FIREBUTEH G EBE P TIFRE » 2
LIRPRMG » WHRKIRBESAEEE » RERBNEENRE -

"EAIUF 2010, BIREL - H ARG T RIEE B BT (MGOV)RYHETT -
st BIIR MR ERER 300 ZIABEIRTS - AR EIEFEIERY
B EIEIM 400 EX°; EHERE L RMRIRBEZELD - H—IEHREH
KRR i1Gov2010 #EREH 2,800 R ERETHHABER » 87%XHE
KIMB BT E TR » 58 93% R~ G A B AHERE £ E ¥ ik X
BB o

fEERIRBFAHRBHEEEE  INKEBUFE 2011 F2 2015 4
B ER VB F BUF T8I - fFH Y BRIFERVFES - W LT AN 2011—2015
FET TR IERE eGov2015 &5t EIRHE - EBNE S BMRMANE:
HAE—EBBUF - REFPIN QAR HFERAVERRSRIE

3.6 ] AR TN BUFAE 1980 = 2015 FHRBFBIFHE
"

(
RERER -

3.6 : MK BT TR EARES AT 2132 (1980-2015)

CSCP e-Government iGov 2010 eGov 2015
(1980-1999) jl> Action Plan | & Il :> (2006-2010) j‘> (2011-2015)
(2000-2005)

® N H R B ® iR Ak 1R At ® /T & R ® B EUF
SEL(e (1,600 TEE ¥ PIZER AEYSEE
® HEHEItE AR #5) e = HNSEAY I
® Bk FEe (3
® ZfE 300
TE B
Bk

ERIZE « GovTech. Singapore. https://www.tech.gov.sg/About-Us/Corporate-
Publications/eGov-Masterplan (2018 ££ 3 5 10 H &) °

L MBI - 2011 F 10 H 10 B » "HTIKEFBUTEIIZ B,
http://intl.ce.cn/specials/zxxx/201110/10/t20111010_22747632.shtml

52 The Singapore Government. (2011). E-Government Master Plan 2011-2015 Collaborative
Government. https://www.tech.gov.sg/-/media/GovTech/About-us/Corporate-
Publications/eGov/eGovBOOK1115.pdf
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BEIR eGov2015 HIFES » EHBUFESI = K8 (3C) » D32
H (A Bl4E F % {EE (Co-creating) ; B B {E£EFF £ £4(Connecting) ; ﬁ
FESBUM (Catalyzing) - Z= AKEBEAR > AT -

(1) HRRIEEZEE (Co-creating) : K ICT 12 D’\ﬁﬂ BE
£ BREEFTVE  HAZMPINAREE - KREBVEM

RIFABRMRGERE > RARRBET %%ﬁﬁ’]fﬁ@

(2) HEEERNSH (Connectmg) E’ﬁ#%ﬂ%&ﬁdﬁ@% Eail
SHE - gttt EMBUTNAETREEBEN L - HKAH A
FHERR  BEERE a%*&‘z%ﬂﬂz}*%ﬁ%@ﬁaEE@&WE

BYE  REERES  #E—P %= REACH®MEHY > FH
@mﬁﬁﬁﬁﬁzﬁ REHHEZEMERMNERE

(3)  (REBEDT  BEolkBEL (Catalyzing) : REHETERK
fe 2w LU 2 B A K" (whole-of-government) 31T » 182 K —
REEBUTERR LU BB HF - BUFEREN —EBE
E(G-Cloud) - 2E—EEERIZERN ICT IRIT - FRHEEIL—
B R BT R IEEREBE ST BT EIR - BAMKM
EANBAEBEENHZERSNBEBES - {MIBARBEHR
ZHZEBRBE

TEH#EED eGov2015 B » FT IR BUNET BB EFERE - LU
M EIN IR - BEFZIEF S RARE RN KER(The Ministry
of Finance, MOF) #t48 - & B 6] HE & R R LENR - MEMBAE
EEERMNEEEE & E (Infoocommunications Development
Authority, the Government Chief Information Officer, CIO) K& &X-&Z8FIrY
FEEEE (The Chief Information Officers, CIOs) » JRZ2EAE H » 24
SRBE PNE R

fE& eGov2015 RIGFHEIMEAETZE » MBI 2014 £ AR
BT A EZEZK 2025 /9 10 4512 Smart Nation 2025 &8 F EAR Y
EEBUY ~ ARERETRSFEE > EMERBEONAERE > RKE
REMNKERETRGHES SEERFENES > ERTETR=E
XERFE -~ FFENAE > TR T EBRREBMNERT - FRAZEN
BEEMATFTER > REIKDERNEHERE > NRE -~ BERASTESE -

53 Reaching Everyone for Active Citizenry@Home
5 The Singapore Government. Smart Nation. https://www.smartnation.sg/
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AERSEERERBERETR  EMWBNETESREEZA  BER
2016 = EMBMEREE R E AN R BT R /A (Government
Technology Agency, GovTech) JEE##E » I HEZEREEREMH -
NEBENBNESRERZREET HE B (Info-communications Media
Development Authority of Singapore, IMDA) o

EE—120 - & GovTech T EHRHAE - GovTech WFEE T F - B
[T IN3E AT HR L EE AR 75 9 - (D EE TN BUST & MAE AR R4
BATHBBCER L&A - GovTech Ef—EE (L » REBAFAENSE
BUSARTS o sttt » 2B/ 2016 Fak37 ¥ —ERFIERE » H4 100 £
BEERDNALTHL  BESBRNZBREZITEESE » LA BPINEIER
¥ LRAFPMRKAFERSAE RN EREREAMERERED -

Ite5h - GovTech 7RG 6 A RO - BN ESRATEEFRE - BUR
ME -~ BFENEMB ARSI - RESRY BN - B AR L
AR AR NSRBI BRI E R AT AR RIS

GovTech EE TREAA FHRAKESET - EEF I BT K
EBENEME fln > 2017 4 3 A - ZREMEE M K2 (The National
University of Singapore, NUS) &1F » B1& » 21 2022 A #7#23)| 10,000
ZNFEEIEREIRRIEMEE NS -

REEEEERRES  EMBUNEETRESZE 8% B 2017 45
A PR AT NRAEZE R LEWSBUNT L EE (Smart Nation
and Digital Government Group, SNDGG) » ¥ TS 2 R BUFE S
B BRERE - EFER - BEMIWASIEAERERSIZIITES
ET LEEBRHEESEERRTE . TEEB FREMINEEZER
K 18 BT 9 /2 = (Smart Nation and Digital Government Office,

5 The Singapore Government. The Government Technology Agency (GovTech).
https://www.tech.gov.sg/IDA.html

56 Enterprise Innovation. 2016-07-11. “IDA Hive: Designing Singapore’s digital government
services”. https://www.enterpriseinnovation.net/article/ida-hive-designing-singapores-
digital-government-services-1620583108

57 The Singapore Government. GovTech. (2016). Factsheet. https://www.tech.gov.sg/-
/media/GovTech/Media-Room/Media-Releases/2016/1007_Newly-launched-GovTech/6-
GovTech-Capability-Centres-Factsheet.pdf

58 Singapore. ComputerWorld. 2017-03-30. “GovTech, NUS to train 10,000 public officers in
data science by 2022
https://www.computerworld.com.sg/resource/applications/govtech-nus-to-train-10000-
public-officers-in-data-science-by-2022/

59 The Singapore Government. News. 2017-03-20. “Smart Nation and Digital Government
Group Office to be formed under PMO”. https://www.gov.sg/news/content/smart-nation-
and-digital-government-group-office-to-be-formed-under-pmo
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SNDGO) : [f GovTech JRRIEER HfA 88 A ABIEHHAE » B2 SNDGO —itE
B TAEB M EEERTEE -

BEE—IEM - 2H7 103 BT A AR 7522 B (Civil Service College)fE
ERNAE - fF > ZERNAEABFERAHRREFERRE
(Technology) ~ %Z 1% ¥ 4 (Data Mining) Ll /& % 5t B % 71 2 (Design
Thinking)& 7 E 82 DI T1E » (BERBEEIRSESR P FER
HEs E’]’\ﬁﬂ&%‘ﬁo

HOIE B RZRINER AR ERAAESFRFVER:; E1X 10 F87]
FIA  BEETHEBERRAEY - 2016 FNATERET 5 BN
FEHBRFETRERIHE® 5oL 2006 FHREEIFAEE
85%MAZEIE NG - BE L > INF S EEFAXRBESTHREM - 1775
HR— LU 73R - @35 SingPass ~ Beeline I Ask Jamie 64 o

SingPass Y7 X 2 4 4 Singapore Personal Access» 22 2003 4
HEW » TAEBSThERRS 2015 FFiEH  flR Y RERLZRANKER VB
FERNERMS - EERS T ERIAZ@MA—E 1D M2 - stAl LA
SREBERT AN B AR _E P e pV Bl A AR 7% %°- & 2016 4> 27 3,300,000
ZETAF © 2017 F - FINFAERRE > EMBUSERNEL —EX
ZMELtb SingPass EZEEZNEE G D RERM > HmSERBUNT L
ANBEEZRY » RAFE—RBHL—NETFED -

Beeline 2 —f@FHEAE » 1 2015 Fi# L » Bt R AT LIEE
ARINR@WA LR - WX ERERERER  DAECLERSE

60 The Singapore Government. Civil Service College Annual Report for the Year Ended 31
March 2017. https://www.csc.gov.sg/docs/default-source/default-document-library/csc-
annual-report-fy16.pdf

61 The Singapore Government. GovTech. Survey Reports. https://www.tech.gov.sg/About-
Us/Facts-and-figures/Survey-Reports

62 B 2016 £ 6 HE 7 AT - LIEHIYIN » HEpMA Y 1,200 4 19 sreil EAL -
RN FERASE 12 BB ERBITE %H&%%E’\J'I‘%% FABLIA 1-6 7 (4 jzuttzuﬁﬁ
RBELZFEHRBINEFRBELERNMEE < https://www.tech.gov.sg/About-
Us/Facts-and-figures/Survey-Reports/Government-to-Public-Surveys/2016-For-2015

63 L 2006 4 3 AT » LIBFEI - 255 Y 1,200 & 15 el E AL - ERBUER
BRZEhE TSR 12 A ERBTE FRBNER - AELIH 1-6 2 (4 LU ERmR)HE A
S EHBUASTIREEREE R REE - hitps://www.tech.gov.sg/About-Us/Facts-and-
figures/Survey-Reports/Government-to-Public-Surveys/2006-For-2005

64 The Singapore Government. GovTech. https://www.tech.gov.sg/

65 The Singapore Government. MOF. Factsheet. 2016-01-29. SingPass.
https://www.tech.gov.sg/-/media/GovTech/Media-Room/Media-
Releases/2016/0129_Singpassfactsheet/SingPass-Factsheet--Updated-29-Janpdf.pdf

6 HINE AR - 2017 £ 2 5 27 B - "B  BUTHRRHER AR EIINRERE
EZFFES | - http://www.zaobao.com/znews/singapore/story20170227-729472
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BEAERFABEHNEC LR - RERMAE  "RENEBBFHERREE
BEBE D LERE R iR SRS B o 38 GovTech BB &R ER
B AREHEH LR - R E1E 30,000 FELEAEZE - FARY 11K
Beeline B4R » ERHEMNE TEZEE4 15,000 5K -

Ask Jamie B2—E2KRIEERZTFREETF  EHREREHE
NHERFFER = Ask Jamie gEIRAR(EAEPTE ARIMAE - RETON
® - ARAETHERIRIE - XRBN—KIS5R » REAELEEEH
JFERPIFNHIER B - B Ask Jamie 2016 F RIS LUK » BRI A
40 ZE BT PIRARLE B R IEREEMINEE - ERBREHFHE - HtESE
BEMMMKLERRES - [E 3.7] & [E 3.8] REMBUTHS
M {E#RPIATRR Y Ask Jamie R F IRF5ERH)

3.7 : F KR FFATATER Ask Jamie [E#EE P Ak #51

tics compiled by Research

Ask Jamie @ SingStat

Do you have a question for DOS?

Hi, I'm Jamie. | can help you with questions on

» The Singapore Department of Statistics (DOS)

» Official statistics on Singapore's Economy and Population

» SingStat Table Builder

» Business Surveys

For other matters, kindly search the relevant government agency’s website.
u
I seek your understanding if | am unable to respond to your query as | am still
leamning. If you have any feedback, kindly submit it here.

These are the current Most Popular Questions

= Whom do | contact for assistance regarding the business survey?

* 'Where can | find data on the Singapore Population?

* Where can | find data on labour, employment, wages individual income and
productivity?

* 'Where can | obtain historical data on Gross Domestic Product (GDP)?

| Type your question _. Send

EREZKR : https://www.singstat.gov.sg/statistics (& (2018 ££ 3 B 27 H =)

—~ ==

Partnerships/Initiatives/Beeline (2018 &£ 3 B 10 H &) °

8 mMERMAILEE M 33540 Facebook ~ Skype % Telegram t{FFHZZIETNEE ©

69 STINY 8 FTE M EEIEANNL - 2017 £ 12 A 28 H - " EEIRARENTF Ask Jamie BhE A Z
BT UL L o https://www.channel8news.sg/news8/singapore/20171226-sg-ask-
jamie/3920082.html
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3.8 1 H K BURI X R(GovTech)Ask Jamie it = A 25 €0t

Hi I'm Jamee. | am here to answer your questions on GovTech Initiatives and
i< Programmes (E.g. SingPass, CorpPass, Myinfo)

These are he current Hot Topics & Most Popular Questions

Hot Topics

e Whare can | read up on TechNews?

Popular Questions

o\ s Whatis Goviech?

Wheare can | ind out If there are oL openings In GovTech?
What Is tha role of GovTacn?

Who is GovTech's Chalman

Wwhere can | read up on TechNeas?

P
L I R

51 How may 1 assist you loday?

BHRREZK © https://www.tech.gov.sg/Programmes-Partnerships/Programmes-
Partnerships/Initiatives/eCitizen-Ideas & (2018 £ 4 B 12 H T &)

4
i
=

FEH IR 2000 A 3 3% B ¥ UM 38 R R IS HE 2R 5k & (E-government
— A Strategic Framework for Public Services in the Information Age) -
SRR AT B ¥ AR A5 RBSAEZRV IR R A - IS " mR, B BiF
BEMERNTEEMR RS » LARBEHBREZSERTERS Z AN
B ELRA ZFER-—EERMTEHMBTEFRFNERERZD -

Bel - FEEMBAETRBEAZESIF TEERBBIFARE
MEARALES 2011 4 SR 0T5R B = W Bh 2 #R PR R B BURF A B 48 GOV.UK
£ REREE - B LEENRS - 3B RFEEBBUTEFIR &

70 UK Government. Cabinet Office. (2000). e-government A STRATEGIC FRAMEWORK
FOR PUBLIC SERVICES IN THE INFORMATION AGE.
https://ntouk.files.wordpress.com/2015/06/e-government-strategy-2000.pdf

7t UK Government. GDS website.
https://www.gov.uk/government/organisations/government-digital-service
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S R B RTHE (L BB PRS2 -

GDS FH—AmMPERARNEELHEE S HEERRER
% GDS $2/ti2ss - BT - GDS HEEHEIA 500 LHME™  MEE
i TIERR » SR RETERI = AR : B35S B3k (User Centric) - %
S B (Agile) L & 81l 373531 8l (Design Principles)™ -

2012 £ » ZEER U P9 B B A 2 4 B UM B0EE SR Bk (Government
Digital Strategy) » 5|EZ B BT EFAR B EL - B S BEL %
(Agile Methodologies) N —HI B T 48 ik A 5 1R T\ 2 - H AR EBRFARY O+
= Resilience Direct I8 5 -

Resilience Direct IHE A 2014 FH#EE ™ BRIELFEENE - £
ENREMRARHEREHNRIEMG REE  EaNEHBPIEREHEE
SN ERESRE NN ERENELZTE - WIBEE YW LEH - BE
KE ~ RIEELMABUTEBNERNEREE o

iR RE LR BATENERBINE » WIEBFERPIARA/ORE
HEEUTREEZENIFIFE > GDS BIEFET = KITF - BiF%EE]
T AR B =% = Ff(Government Service Design Manual) ~ SR &I5 5
7% iR 75 42 £ (Digital by Default Service Standard) » D& #E H F 2 4&%4E
12 (Key Performance Indicator, KPI) - "&EE2E A WER » ZIeHsm
REABNRGER > BLE2fRRLRERE -

2014 4F » GDS 1 B A R BB PIN BN IR B 5 st =7 LIg & (&
RERZANFRGNBERZRHBERE - ABEEZBR - GDS ZRZEFIN
HEBEFENS RIS - FLURZR (Discovery) ~ WELHIF (Alpha) ~ SR
AlH (Beta) A L (Live) S IUFEEMFRBAZIME ™S NG —REEREMA R

72

74

75

76

7

78
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UK Government. GDS website.
https://www.gov.uk/government/organisations/government-digital-service

UK Government. GDS website.
https://www.gov.uk/government/organisations/government-digital-service/about
(Retrieved on 2018-03-09).

iThome - 2016-09-04 - "t B <E#H<BE GDS EFX - TWHEEMBUN BSR4 ©
https://www.ithome.com.tw/news/108153

UK Government. CDS. “Resilience Direct — Digital technology that helps save lives”.
https://www.cds.co.uk/case-studies/resiliencedirect---digital-technology-that-helps-save-
lives

$RA0E - (2017) - "REINVBUVEERBIZE, - A5 e B £ 86 4 -
http://www.gss.com.tw/images/stories/eispage/vol86/pdf/EIS86_P17.pdf
https://gds.blog.gov.uk/2014/05/08/updated-assisted-digital-guidance-in-the-government-
service-design-manual/

RRERFERIH ERERTEEABUTRBAARNAEE - 5] HBEEVAVER » WHRRE



PHEITAR - WIETE - BRI REANNMERRNRE - £AFS
KBS — N RERENERE R -

HEERBRESE - GDS BRERPRBUTEFT ~ A=EE
SERRPI AL - R B 2014 4 4 H LR ERNEN KETRIBHEARS -
BB EERBIZEANFTHA 26 IHAER™ -

2015 £F » GDS WIEEH B 18 18 ME—EREEBHEF
% B0() BTRBMENEY LBFMESAESEE: HpEE,
AlEIE() BRYMEEBNRE  REMAE—RELT ) BEET
FEHZE : (4) MABTPINBERSE : (6) BRREMMLE ; 6) B8
BERORIE AR BT © (7) WERIBIEIE : LIR () BREEWHE

MEAARBZE -

GDS # HBIE B ER B IR AR - BEE (BB EIMNBUT 18 5 3 8 A AR
BIRZE (T 3RE BEHBUGTT 2014 4 37 2B Bh% Ak 75 & (United States
Digital Service - USDS)® » 1##;Bh & &8FIE 2 B8 ~ BRUR KB RENH
FETARES - BER > USDS 12 Y 13 & "BIZ . (Plays) - Hm3<B2)
fE& BR 7 <781 (U.S. Digital Service Playbook)®? » & —&at2 © 7 A
PHFBEE, o T8N EMBATR 2015 F5537 7 BIMNBUNT B 20 3N
= (Digital Transformation Office » DTO) » F &K Z= K TFEEARFE » Wi
4 13 IEEHE fR 75 2 #E (Digital Service Standards)® o

FTRAERIERTTH - GDS $HHREPIRVBIEIRS - EELGE Y &
ARESMPINERERER - ZRBMPIXANENERRTFE » BR
218 BUR B0 IR F5 R AR BN IR © GDS F2 5K EB PIE HI s BT BUhS AR 75 [

~

9

TSN BCER_ ERIBRSI 5 RERAIEE R RN —/\EFFEABETAR » —TAREGENR
AY(Prototype) » ENV{S(FE A REFIVAIAARIEE R R - — A ERIE B BRVE AT AT T4 5 SMERRIE
Fe& ER B8 Bt 2 — @ im ¥ (End-to-End) W AR 7% - I BEIT ARG » BARZERERRES -
BRAI EARGIHELTFELER M LEREREERENBELEL » BREMNERY - EIE
FTRESREATESK » NIZRIFRRER ENERE - 23 HPX-GOV. http://gds.hpx.tw/service-
manual/ (2018 £ 4 A 10 H &) -

GDS RHHIMRBZERKE 26 # - B 201546 5 1 Hitt - IREHEMLA 18 7 - il

ANREZ R https://www.gov.uk/service-manual/digital-by-default; 5527 UK
Government. The National Archives.
http://webarchive.nationalarchives.gov.uk/20160609173223/https://www.gov.uk/service-
manual/digital-by-default-26-points

£ B B0 BR 75 E 3 B AR 41T /A = (Executive Office of the President » EOP)
US Government. United States Digital Service. https://www.usds.gov/
US Government. USDS. Digital Services Playbook. https://playbook.cio.gov/ (2018 & 4 H

15 BFE) -

Australian Government. The Digital Transformation Agency. Digital Service Standard.

https://www.dta.gov.au/standard/ (2018 £ 4 H 15 H T &)
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https://www.gov.uk/service-manual/digital-by-default

LU UIE KPI -

(1) Bz EX(Digital Take-up) : BIZ21REUF ik 75 12 L2005 [ 3F
BSEENEE B OMREECAM LHES -

(2) EABEWmEE(User Satisfaction) : &8 Y KRS EAEREE
AL HIETFTIE SV B IhaEM S MRS IEFE® -

(3)  STEtEX(Completion Rate) : B2 A BUFBISRBAIH RS
B NI LRI ESET MoK - RMBRETRZRE
REDBRBENRE  AREIEE LEHER® -

(4)  ={EIFZRA(Cost Per Transaction) : 5= &SFILEER ZF1
J R B AR ES -

[ B 3.9 ] % 48 b = 3% 5 & 4% 58 B 4 IR 15 (Vehicle tax
renewals) 348 AL S §1 - B 2018 4 L) E R ARG HRA
M 80% (84.5%) R 1248 L eRsE - M HMB LRI mERER
91.6%%8 o

[ 3.10 ] & & #Hb48 - B 55 B8 & 2 AL i 7% (Carer’'s Allowance
Service) AN EIRE I - By R 2018 & FA) » (THBEZREHNHES »
7 70% (76%)R1E48 FEB4E 5 1818 60%(64%) A F A4 e BB 48 H1F
2289,

[ 3.11] REHHE L BRFHBHER ALR#5(Bookings for prison
Visits) AN BURE I - A= 2018 F L A) » THBZRBIHERA » 4
FE(53.7%)EEWM LBH  MAPYZR LRFENRERER 78.6%:

#“ HEHARIESEHRETRIRE LFRBE  BRUEIFREE - RBI L > FRAMLIEE
NHERZ » BT BRI AE AT LR E - 4l HE 7510 - 23 UK Government.
Service Manual. https://www.gov.uk/service-manual/measurement/digital-takeup.html

8 HEEMEAFTE AT - 23 hitps://www.gov.uk/service-manual/measurement/user-
satisfaction.html

86 TR ANFTE A 0 25 https://www.gov.uk/service-
manual/measurement/completion-rate.html

¥ AEFEFENANRE » TEXAELHRPIREZRBHIRA » 2013 - BEEREESTX
HAVABAD - BROUPRISTERIIERBE » BRI RS EFRAAR - #8551 25
https://www.gov.uk/service-manual/measurement/cost-per-transaction.htmi

8 JmEEH 0 F 100% > 0%AIEENmE - L00%&IFEmE

89 UK Government. Performance. https://www.gov.uk/performance/carers-allowance(2018
F4H12HHTH)-
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https://www.gov.uk/service-manual/measurement/cost-per-transaction.html

BT B (75.29%) F P B2 ST B B E 48 _EF 2 -

B BE—RERE  BRMBUTREM 13 IBBUSREIZE » HA—I15
IERZHPIZ EFKIFIFIE (Measure Performance) » & FR/E ¥ M & E Z<
1519 > JRER B IUEAE R o BNEE 82 E 3K (Digital Take-up) ~ {F A&
m = 2 (User Satisfaction) ~ 5t %= (Completion Rate) ;& & & {F 3£ £k 72X

(Cost Per Transaction) o

3.9 : IERUEIRBIR S (AF L R B WA IR B A AR 75)

Digital take-up
Proportion of renewals made using the digital service
100% -

0% - e~

—

- 84.5%

I | | I
Dec201Mar June SeDec2014Mar June SepDec 2013ar June SepDec 2016¥ar June SepDec 201Mar

User satisfaction
Average of scores rating satisfaction from 100% (very satisfied) to 0% (very dissatisfied)

100% -

50% -

0% -

| 1
May June July  Aug  Sep  Qct  Nov  Dec Jan2018 Feb Mar  Apr (128466 total responses)

ERIZR ¢ https://www.gov.uk/performance/vehicle-tax &;& (2018 F£4 A 9 H T &)

9 https://www.gov.uk/performance/prison-visits (2018 f£ 4 A 12 H &)

91 Australian Government. The Digital Transformation Agency.

https://www.dta.gov.au/standard/11-measure-performance/ (2018 £ 4 A 12 H T &) -
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3.10 : BRI EREI(H_ L R B REEREIR)

Digital take-up
\What percentage of transactions were completed using the online service
100% -

-~ ~ 210 8 Apr2018

50% -

76%

| | | | | | | | | | | |
May  Jume  July Aug Sep Qct Mov  Dec Jan2018 Feb  Mar Apr

Completion rate
What percentage of users completed the transaction
100% - 210 8 Apr 2018
64%
0% - o
| I | | | |
Naov Dec Jan 2018 Feb Mar Apr

BHRIFGE « https://www.gov.uk/performance/carers-allowance & &
(2018 FF 4 A 12 H %)

3.11 : iE iR BB S b LR BRI ERA L)

Digital take-up
Proportion of bookings made using the digital service

100% - 26 Marto 1Apr 2018

50% - e NN T 53.7%

0% -

I 1 I 1 I I I I
May June July Aug Sep Oct Nov Dec Jan2018 Feb Mar Apr

User satisfaction

Overall satisfaction score includes all ratings weighted from 100% for 'very satisfied' to 0% for 'very dissatisfied"
100% -

————— March 2018
50% -

18.6%

I I 1 I 1 1 I
June Sep Dec 2016 Mar June Sep Dec 2017 Mar (14 totalresponses)

Completion rate

Users who complete the digital transaction as a percentage of those who start.

100% - e e 2t08 Apr2018
50% -

719.2%

| | 1 | 1 | | | | | | |
May June July Aug Sep Oct Nov Dec Jan2018 Feb Mar Apr

BHRIZGRE ¢ https:/iwww.gov.uk/performance/prison-visits #[5](2018 ££ 4 B 12 H &)



ESBEEN LB GDS REEEART L FHERKEXNE ' &
EE AR RIS REE %%%Di%%gz’iDD’AmﬂEIT’EE’Jwﬁ@ 2016
& » GDS B I EEE B (GDS International team)®® » 3 — 4 A1 4MEE
HTF  WwBEANKRER SINELMAT -

A 2012 FREKRBUTEIERIRE » REIBUTABEMRAZER 2017 4 2
B &R BT ERI % (The Government Transformation Strategy 2017-
2020) > FRENBUNEBFIZEEA - BATRSHEEBM TR DLEEHRMN
FHIRTS o

At s bt sErg » 2 EERP9 Department for Digital, Culture, Media
& Sport [a]4F 3 A %3k +§QEE*’*ME§ZMX{¢(UK Digital Strategy Policy
Paper)® o Z KB SRS - HER) 2022 5 E 120 B2 EEH EHETS
R TEmN » DR RBIAEDREFRBELHA - it - Sith
E&f—ﬁﬁfﬁﬁﬂEﬂrTﬁ%&ﬁ KE > BSHESETAEFE  ERAGEFTMHEEE
RMAZ R ESE » AFRFTEINAREKRAF - ZEBREIEE 205
-JII 5,000 %ﬁ‘é%ﬁ’*‘%é&ﬁ%ﬂﬁ%ﬁ@%ﬁ MARHENEIEERFEAENAP
SRR FT RIS o thobh - BB AT 5 48 B 1 B0 19 7F 35 £ & (Digital
Sk'”S Partnership) » fN3&ERFT ~ AT E B K REE B 5 < BB R 6L
NN ETE -

3.3 BF BT EREEN IR

MEFERE  EEREETFRUERY - AR HEBIRBRIFFIKI
NETRS -

IR A Accenture AT - BN 2014 R/ ARE R B FEATAR
BomaEETERAET M LMY 4 5,000 £3REZEE 10 {E 1II%KE’JFE
K- 8EHETRS S EEES LA HERS  BIFARLUSFRE

92 GDS #@3% https://gds.blog.gov.uk/

98 GLOBAL government FORUM. 2016-08-25. “UK Government Digital Service sets up
international team”. https://www.globalgovernmentforum.com/uk-government-digital-
service-sets-up-international-team/

9 UK Government. (2017). UK Digital Strategy 2017. Policy Paper.
https://www.gov. uk/government/publ|cat|0ns/uk—digital—strategy/uk—digital—strategy

5 I I IR RE R AL 2016 Ek <7 » #3704 National College for Digital Skills.

9% Accenture. (2014). Digital Government Pathways to Delivering Public Services for the
Future. https://www.accenture.com/be-en/~/media/Accenture/Conversion-
Assets/DotCom/Documents/Global/PDF/Industries_7/Accenture-Digital-Government-
Pathways-to-Delivering-Public-Services-for-the-Future.pdf -
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REBELZ AR - HEPFIMERBERNIFEEE » AL H 64%
Z 94% A% o Z/AT) 2016 FHNFABFETRY » B 85NXHEETR
BT RENETIRBEEKT el B PT IR HERI N E S -
AoteE 2014 FARAFEBATSH 73%HEARM : RIRAPHESEXR
MEFBUTRB K » RS e

BRFEBMRAE LERER LBMEN - EERHEERRN QKRS -
WS BFTERE » BRI EREBUFH RFER ; BEMBER
RISREIEE - EFTBUFRERTEHAD LS -

== B BT E 51 & (United States General Accounting Office, GAO) &
R 2001 E—ENREFBUSHEBINER » B KNIBRKEFBUHT
EEAVEEE » 8% 1 (1) EREEEFENAGE 5 (2) B S FBATAL
NEBERELN ; Q) ERLMRAERNRE 5 (4) REBAMLLE ; (5) #
TEERERZE2RE; (6) REESFXEFHER; (7) #E—ERENE
FERER ; (8) SFBUTEEMBNANERZH ; LIKL(0O) RERT
REMEBSHRBNEFRE® -

2017 = - WONEIR®E B BN E W e B & EM(Tallinn) 2247 & 3% -
REMBUTIFESFENEF LK RETRMN - ZX8% L BE
(EV) &M B B E 51 < (European Free Trade Association, EFTA)Y
BB B A Z 5] M E S (Tallinn Declaration on eGovernment) » BT
ST EEAHEIIE  FHAEY - TEEFERDEEQD) BUFE
RFENEERMEASEEE  2EARHALUERBEBERE  2) RgER
ZEMILE; (3) FMNEEER ; (4) Bl EIRMMNEF  BASBFIK
ITRBFNESIREE -

FatR R BF BT R RBRIIEFIB » fERTERECT » AETH
REEHE - LM IFETBFNERBBNE -

9 Accenture. FAE L 2016 FHEHIEST » A EHIHA Y 3,300 4 18 Rl EEEFE -

https://newsroom.accenture.com/news/citizen-satisfaction-with-digital-government-
services-doubles-in-two-years-accenture-report-shows.htm

%8 US Government. GAO. (2001). “Electronic Government. Challenges Must Be Addressed

With Effective Leadership and Management”.
https://www.gao.gov/new.items/d01959t.pdf

99 European Commission. (2017). Ministerial Declaration on eGovernment — the Tallinn
Declaration. https://ec.europa.eu/digital-single-market/en/news/ministerial-declaration-
egovernment-tallinn-declaration
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3.3.1 BAFBILThEERERSEHT

BT E TR LIBIERELARE B » BUFAEUEE B/~ h R ES BRI
JFEBF RGN EREER MU ER - AENIESHTENERY
A= mlE e

FE L SHMBUTHRIIAORY  HBUFEINRBIBRSEEN
A F3 o 620 37 N 3% B B9 httpsi/iwww.gov.sg/ ~ R N IR AT HY
https://www.australia.gov.au/ ~ ZZ [0 B [T /Y https://www.gov.uk/ » | [z 3
B BATHY https://www.usa.gov/ - HE5E] 2014 FREERCER B
193 AR E B E % BIK B AR AR L1 - OECD 2014 F &R IJRER » 1£
HSEF - FI9H 49X THE B BAHBBIRTERARLENR - B
O B R AR EKEMIRH0 .

mREABUSHEuE S HE - £El/AF] ForeSee B 2002 FLIK BB E
FEFEETRAE » 25%B 57T 50 LIEFERDE - 2017 FHRE4H
BN XEEMHREABGRALEE RFER  (WMEBUTEER
TS > RIPLEBRBRIINTHE > =t 60% ; MM ASAAK
HEBBTARBLIEI S > BEmd 106% R KRR - mEREBTHER > 12

—ERELE - ZEMAERBFRLEERNTE -

SRR BT AT R AN S B R B 4 4B B B3 (World Wide Web
Consortium, W3C)'1S3gt 48 uh B [ sk 5T EL B B I T A5 5% - =2 BB
E - GRANMZANEFEUR - REZEBFEEFEEN KBTI ERES
BN - HIE]ERNIES| » RFEHRAFIR G ERNERE - U5 A
EEYNERE el S I

TEER BT “S—HAT" 49k FirstGov.gov 7 2000 4 5I5E
e - AT A% “USA.gov” 1040 2002 £ - XEIRGEERMET

100

101

102

103

104

United Nations. (2016).
http://workspace.unpan.org/sites/Internet/Documents/UNPAN97453.pdf

OECD. (2015). Government at a Glance 2015. p.153. http://www.oecd-
ilibrary.org/docserver/download/4215081e.pdf?expires=1521172193&id=id&acchame=gu
est&checksum=553D6BA8D1FAFE6ECC516EFACACEAAQC

ForeSee ¥ 2001 37 - A2ERERIAEE] Ann Arbor /5 » AR BFEE K i EUREE A

F o ZaAE KRB 2017 E’*_élaﬂ B Y B 182,000 LEFETHE ¢ mubif
HE M TUATE 90 {EFRPIARLL M8 20 BT MENAEULIETE - Foresee Experience Index: E-
Government Q2 2017.

BHEREESE (W3C)H Tim Berners-Lee it 1994 37 » 251 ,EHHE’JIEIW?E% B
BHRE R OAEERNEXST (Hypertext)ERRIZAL - BBEEM (Internet)3)
& o https://www.w3.org/Consortium/

USA.gov #8utft 2007 F£REA °
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BT %22 (E-Government Act)» F BN #E IR A 2 — BT R B 8% = 1%
ZOEREPENRHEEHEEETEE /A = (Office of Management and
Budget, OMB)BF M G#R & ERSEFIEBEES FBUTH TIF > BFFEEH
BT AThBE S AT B 1% o 2N » OMB 71 2017 £E [\ B 2323
WEPIRE > AOHFIRRIRRE LT NIhEE » BREBE TR
BA SR AL PB4 B B REETNEE(The Federal Student Aid
Feedback System) » 35 1B B2 TN EEFT N EE MV E R AN LR - BEIIR AR

%%F—é?/ \107 °

=

2016 £ » OMB A\ T A8 uh A0 20 B 75 [ Bl (Policies for Federal
Agency Public Websites and Digital Services)!%® » 1F 5 Fu{ 2004 &
BEN—H - FTAMMNREIHEE 18 15 RERAE > FEEHEE : (1)
HUEIRIL A P B8 - BB T RS T RARIRRE P FER ; (2) Aubprit

WERRZESHEER]; 3) AREE  REARSE ; (4) AEBRE : (5)
EREEREMALEZS ; (6) BRESEENERN ; (7) BIRESRE
& LIK(8) BubFERABEZWHIXTE

FESREY - 2012 & 4 F - GDS 18 H 42 Bl UG & 5B PIag T A ub R S5 1%
A 10 TBRA® TEROPEUBZR - B - BRLSE  EAHR -
ZTERA - BFE10:

(1)  RAFEREE  LUSAEEENHRE - MERTOBE ;
(2) SRR BT ERE R ARSI - A A TR

B R BAB ;
(B) KREEREER ZACHEEEEHATNITARAEERE
BAERGT L

(4) B - RRAEMNEGEL BRPAZEZEEREM

105 Bign » IRIFZESR » ZBIBUEERAL Y EFBUFE < (E-Government Fund) °
106 US Government. OMB. FY 2014 Annual Report to Congress: E-Government Act

Implementation.
https://www.whitehouse.gov/sites/whitehouse.gov/files/omb/assets/egov_docs/final_fyl4
_e-gov_act_report_02_27_ 2015.pdf

107 US Government. OMB. FY 2016 Annual Report to Congress E-Government Act

Implementation.
https://www.whitehouse.gov/sites/whitehouse.gov/files/omb/egov/documents/omb-fy-
2016-egov-act-report.pdf

108 US Government. OMB. (2016). Policies for Federal Agency Public Websites and Digital

Services.
https://www.whitehouse.gov/sites/whitehouse.gov/files/lomb/memoranda/2017/m-17-
06.pdf

109 UK Government. GDS. (2012). Government Design Principles.

https://www.gov.uk/guidance/government-design-principles

110 iThome - 2014-09-19 - "FTREFHEIAIEER REEMAUNAERTESE, o
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(5) EEBER: T%ﬁi%@ﬁu%ﬁﬁﬂ&ﬁ - AU ERERAVERR

(6) MARMRKE : REUEAFPHRBEEAR - MeRRER/TEE
{5 FIARARRIA

(7) ERRE  TESNIBRALTEEENSRPESBUTHEL ;

(8) HEHEWERY  EEEMRSERERIENGS ;

9) HFREHEBEL:  ZER-ERESNR - AHERABEER
uE R ARFS

(10) ZEHENZE : REAEDPERENDEZRAES - BEIZSGE -

RNEBBERE » REIBSERSE 7 AELZEFRE A AL M
“Gov.UK” » Bl EH K direct.gov.uk 111+ 2013 4 » Gov.uk BB Y 2K
BERA - KEE - ERAIRERFTARBERF B 90 22I5/FM
EEAEAERTASE - 4 - Gov.uk AUEFERRFERTIEL » B
Alexa ZE & £ Mk HEZ M > (] 2013 4 10 A& 79 1 BF LA S
2014 £ 7 B 58 (113 RE 2018 FE 3 A » HEZTHE S 34 /14 o

3.3.2 HBFEMENEF

b (E B RIBAMEITIES » BRREEZERE - AMAILIRFEMD
ZRBEEMEM  (FREREFE D - BRI & AEHNE
o Tiﬁcﬁ% » A% Facebook ~ WhatsApp - WeChat ~ Twitte ~ LinkedIn ~

Instagram » [\ &z YouTube <5 » R EEATIRHLRITHAETRAM AR -

MREENER > BRBUTRHREEALERMBREIVRE » 1
FEY BUFEAR 2 EREBMAN - % OECD BRI EE R - B ZE 2014
F11 B -EH 34 ERERF 2 BH 28 ERHKITTE BT Twitter
1RF » & 21 HZKFHH Facebook EEMS - R4S E 2014 E@‘??E&mﬂ
BREHERN 0 72 190 LEKERT - F 118 EARRE R HEEE
R (E -

11 The Register. (2012). “New gov.uk site hits beta, flashes SINGLE typeface to punters”.
http://www.theregister.co.uk/2012/07/04/gov_uk_beta_out/

112 iThome - 2014-09-19 - "FTHASHBEMELR REEMUAAERTESE, -
https://www.ithome.com.tw/article/90392

113 in - 2014-07-24 - " Government Digital Service Z&EBRFERIARFS RIS MR &R, (3%
BA#) - https://www.slideshare.net/codefortomorrow/government-digital-service-37311638

114 Alexa. (2018). https://www.alexa.com/siteinfo/www.gov.uk (2018 &£ 3 A 20 H &)

115 OECD. (2015). Government at a Glance 2015. p.146. http://www.oecd-
ilibrary.org/docserver/download/4215081e.pdf?expires=1521172193&id=id&accname=gu
est&checksum=553D6BA8D1FAFE6ECC516EFACACEAA9C

116 UN. (2014). https://www.un.org/development/desa/publications/e-government-survey-
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RHRAE - ERBALEBRE  BYRAARRETEERE
WA - DRTSHHEHE - RERETERATNEHIHE -

SRICRMBMTES - WA E BT R R B S #EE T AR
NNHF > SREESERAQLERE  —FERETRFE  ZHAEE
BRI E B AR AE RN I8 ER—IE8RITIVE S » BIE
1TEERYME (Crowdsourcing)IE B o

BHRIMDZIEEZ TIER B — A BN E B RE AR A" -
AFR R - R D FERRNMEERER - AR ELMEE
T70am - AMEZTNER - HENRBEESZAITHE -

REBSLERRALRE E - fl20 B BTHEL eCitizen
Ideas!IE B » %18 B #Y48 uf (https://ideas.ecitizen.gov.sg/)[EEE Y (R 2% 5%
g LBKEIVETT » mMRBBETAVEE T WmIIEHRER » 218
EHEMENER [E 3.12] - mMEFAEBLNEZNRELL » ZEiZEf
FISXFFNAR TS Z - AR AMEE - FIERE - ZIBENAE » &
BB R AL A F RIS » AR RFT NI BT 20 & th vt & Rl B B XY R AT 8
T~ £ 20184 3 5 LA - ZIEBWEIEE 1,000 @F= R 18-

ZEBSTAXBHERIIBFTEEEN TS  Hunims " S
(Challenge.gov) , [[& 3.13] *°: IEH B 2010 F#EES (B ZE 2018
£ 4 B LA #4E 100 E BB AR#EEITHEE 800 T5 Bk Edds 7 5y
BEHFBENEE  2EHF BB 25BA-

2014.html

U ERIMLZIEERARES - K ILIFMBE AT —EEE -

118 The Singapore Government. The Ideas!.
https://ideas.ecitizen.gov.sg/egp/process/EGOV/EideasHomepage

119 48ub 22 75E(U.S. General Services Administration) &8 - US Government. GSA.
https://www.challenge.gov/agency/general-services-administration/

120 US Government. GSA. https://www.challenge.gov/about/ #[&(2018 £4 H 12 H T &) °
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3.12 : I ERT eCitizen Ideas! I8 B A9y

@ Sowapore Governmant

Contribute your ideas!
Make Singapore a better place

Find out how

Everyday
f:‘;::ncal-n' |nn0kga URA-REDAS
Seories P sp

e Challongs

BERFR © https://ideas.ecitizen.gov.sg/egp/process/EGOV/EideasHomepage & &
(2018 £ 4 F 12 A7 &R)

3.13 : = E T Challenge.gov 18 B 433

[ f]v]=]
&

CHALLENGES ABOUT HOW IT WORKS PRIZEWIRE CONTACT @i LOGIN/REGISTER~ = FORAGENCIES~

I 3¢ Challenge.gov

Gorermmert Crallenges, ¥

829 Competitions Found

U.S Cyber Challenge 2018 Excellence in AmeriCorps Awards The Secretary’s RAISE Award for 2018

USCC =

US CYBER CHALLENGE

Compete in US Cyber Challenge’s Cyber Quests Nominate an outstanding AmenCorps program Recognize students who demonsiraie unique
competition and validzte your cyber skils! Open to member, o alumaus fos high-quality and impactul innovative thinking in aerospace science and
an senvice engineerng.
Apro, 2018 Open Unii Jun 13,2018 Open Unii Jun 01,2018
Department of Homeland Security Corporation for National and Community Federal Aviation Administration
Service

Design by Biomedical Undergraduate Teams
XView Detection Challenge (DEBUT) Challenge 2018 Spectrum Collaboration Challenge

ERIFR « https://www.challenge.gov/list/ (2018 &£ 4 B 12 H T &)
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3.3.3 BERBHEMAKRBIBER

fe= DR R EE S NBMRMEZERNRARKRS » BSAERA
FAKRBIEERME - EERMNEESEAET » IWBUTEHEE
B BEENFARMNABERERS -

3 B 2012 487 A9 R HCA K E &2 (Open Data White Paper)2t
B9 R 2 45 R AT LU £ (8 A B8 0 7 (Availability and Access)
B2 7 S5 - 152 7 38 (Machine-readable) MEK R REBHE
YL S BRI - FIL B R E R BB TN, T 2
8% T B S TR B2 o

2013 > 2B )\ KT XEABSEGENER? BEREERKE
KL/2%) Open Data Charter- 12 tH ATR H3#1*: (1) TEREELBRERIET
BRBFEZEFRKER - (2) REEERN - BENERAUSENBUT
B (3) BMABALIEENERZER - (4) BRERLSCERGE
8 ° (5) FEMERLURE AR

R RRBEREBERE LT L& BEAFERBNEUE -
) 20 % AN ¥ B KT AV hitps://data.gov.sg/ ** ~ SR M B AT AY
https://data.gov.au/ ~ BB FHY https://data.gov.uk/2® » L) K =Bl
https://www.data.gov/ - DIEE&A) - IHH=EERERBE AT 2015 F
R ETR L » ZEEFBATE www.data.gov Eus R RTIRHE LIRS
AEER Z2RMNERNED BB 137,000 F - B&E 2016 FHFHH
7~ 0 1 193 BN EEF - B 106 (B ¥/ EBIRFRARE - & 2014
FHY 46 & EFEIBmE -

121 UK Government. HM Government. (2012). Open Data White Paper.
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/78946/CM
8353 _acc.pdf

122 g7 » 2014-07-31 - "10 4 4E:EE Open Data, -
https://www.bnext.com.tw/article/33242/BN-ARTICLE-33242

128 NARIRBAEBEEER ~ =3 ~ KB ~ 7818 ~ A7 ~ |BAA ~ fIEARRMAER -

124 Opensource. 2013-07-12. “Open Data Charter released at the G8 Summit”; UK
Government. (2013). G8 Open Data Charter and Technical Annex.
https://opensource.com/government/13/7/open-data-charter-g8;
https://www.gov.uk/government/publications/open-data-charter/g8-open-data-charter-
and-technical-annex

125 https://data.gov.sg/ F> 2011 FEHEHE

126 SEEBUT RS 2010 AR3E I — U SV BUIRFRICT & https://data.gov.uk/ = &2 2017 4 » ZF &
35 37,754 FRURSE - mEHE © (2017-04-06) - " BUFBURFIRELERIL A - KEHE

EEARUR , e http://lwww.thepaper.cn/newsDetail_forward_1654940
127

https://www.whitehouse.gov/sites/whitehouse.gov/files/omb/assets/egov_docs/final_fy14
_e-gov_act_report_ 02_27 2015.pdf
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https://data.gov.sg/
https://data.gov.uk/。及至2017

R BN E B 5T e (Open Data Institute UK) EZAEERAEAE R &
& (World Web Foundation) 7 2016 /A KE K & EH(Open
Data Barometer) 2IRFFERE » EEIBITHNE R AT RRBERZ D IK
F— MMNEKR - EE -~ X6 - MELOEMNERIBREERS -

SENBEMNRMAVEY - EEARENEBRILAEH - TF - A
FRIRFE R AT B F R TR - WABBAONTRM - BAEDENERE
DEMBAMBER  AEEXREE : BEAREESNTE 2SR

RS E(2012) WAEBATHUATE  REFAERAEEERRE
BRI EMAE - BEEREBBEIENTSE  EREMNBAIVESEE
AR BRI ~ BB RIFIEBURIIEE M o toh > IREE BRI AR
/A7) Gartner 2012 FFH RBIBEMNERRAAE ~ @& ~ K/ HLENE
BE > CHRENENEESN  IERIFRIREKED  ARDERE
HIEREE? o Gartner ETERIZRZR =4 - B7E 2015 4F » 2RARBIEA T H
K2R 440 B0 o

REEBEAMRAKRAER - OF - [ AP BFHER L BB D E/Y
BURSEMR S » PIZIRBE MR E S -

= » 2012 F » EBF A AREIERM < A& REZ(Big Data
Research and Development Initiative) - 3218 K iiE 2 B {EF N E — KT
g TEENRRCOTAEBERNEMETR » 84 » LEBUTEIFIH
E#RSIY %% 2 RETNTEE > RS KEURFTHHIR TR TAB -

PERBIE  ZRBUTRFERRERABIEDN - BI51E 2013 FHEEFAH
#&-A#-1T 2=t El(Data to Knowledge to Action) » B2 2 HEE) A BURA
DITRATES R ; MBARBIBRBEAMFBOALD ; R - BEBEFFARR
BEBARNERREL  LUARSKERE 2SN #F - BF &
B~ AIRERE - AHZE S BENRE - BBIENENERS -

128 Open Data Barometer. (2016).
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4 ERE 19,037 25,156 28,096
NFEEH 29,475 24,518 20,722
BE/IEH 12,127 11,876 8,330
A B2 Facebook NA 726 1,077

BERIR - MR EERAE -
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& 4.4 BEEENAR 1823 Online ARuk iz "FRABEMMAE . WEEHE -

F15n =]
2013 132
2014 509
2015 83
2016 140
2017 52
At 916

BRIRR  AREERAE

H—HH BABERIIRERENESR  ZBEBRE=FRAKE
RUEEBFEIFHEEBRVIEI ATRET S - BHEER - REIR - &
AHRMEETE ; MEAREMRE #BPINE /AR EREMEEEN - 22
RRREIR MR ERBARY -

4.1.2 BYTRRFTHERSR

BEIHLAMRBEFERMEAGEMRRMNEREFHLRETRER
ERKRE  BREEFRNRTRRINY - HEF » OGCIO BFMEES
PE SRR, BRPIHEITEF BT AT BIRVER - 475 OGCIO MIEEER
XHFEH  RERAMeEBFETRBEARE  LNENMSERBUTT
FEIRBFBN LFNEZEHE -

HJD><\

(1) BE%RE Wi-Fi jR#5

IMFRWBFE DR Wi-Fi RE - BBFERERET @ SEREUT
M ENMIRHRE Wi-Fi fRF

FRIBUFR 2008 FHEH " HBBUT Wi-FiE, (FE "WIiFi & | ) -
FRHEARRZ BT (BEAAE - IKESR ~ RELCKIE
F) EHRE Wi-Fi k% - 8R2AFPRMNATOAEY 1 £ 2 Kk

MR ER 2018 £ 3 H 27 QEASBEHMABEFISRER - WL 2018 £ 4 H 4 B52I[D
& BRHEBBER -

4 TR AR » 2003 - CB(1)2214/02-03(03)58 X 4 - "HARIRREB T BINNSEHER . °
http://www.legco.gov.hk/yr02-03/chinese/panels/itb/papers/itb0721cb1-2214-3c.pdf

B BT — R ERE R LFERRAZEGATIERMNXM4ZEE 2017 £ 5 F < A - B
MEREHETES - 2017 - CB(4)950/16-17(04)%5 344 - https://www.legco.gov.hk/yr16-
17/chinese/panels/itb/papers/itb20170508ch4-950-4-c.pdf
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(Mbps)*® » @R RISHA 120 HEERFRD - £ 2017,/18 FE (BT
2 B) > MEK 616 [AEAFHHLERA 3,200 5 Wi-Fi 212 » THER(E
FBAK BB R B B4 44,000 AR 68,000 % [ % 4.5] 5t

BER 2017 £ 11 AgirAem 8 RMAFENEELEAR - K58
DBIFZHARN Wi-Fi @RRFHIEZZIEY 3 £ 4 Kkl - eI ER
—MREERRY - B ERE ~ (EHAAIRES - AR - IREER
RBEY RS-

b S EREUFR 2014 FHEESESR N Wi-Fi [RBEM S 1F » Ll—
[E@AR Wi-Fi kg " Wi-FLHK, - EER A AL E BB R AR E N
BREERARRN Wi-Fi ;)% - mREFET - EUE2EEEEA
RYEAREHL 75 = F Wi-Fi R %5 - 8= 2016 F25—= - " Wi-Fi.HK, #yZE
21 H EHRB DAL R 5,000 (@ - SEEHEE 17,000 {5 -

KRB 2016 & 5 AEIESMBERESEBEGN 5 B8 TT - #ET
"Wi-Fi R T, 518 B EA "WI-FLHK, fIBEHE - £BE LI
FREMSZHAETREMARLE WIi-Fi )k - BERE=FRNEAZHE
SEIN— 52 34,000 {E>* - BZE 2017 £ 11 § » &6 "Wi-Fi Z@H
AEIRARBAEE - Y LRREFETH 8 RS -

BERR AR AFER #8E 2017 F 12 H » " Wi-Fi.HK
EHEE B 288 20,300 @ ; BB A 2019 FE LS
34,000 Y EIZHEESS - BaT - 28 "WIi-Fi.HK , sHEIEFERFT ~ FLE
HEBMEMANE#IES 62 H(EE 201842 H) % [k 4.6] -

49
50

FBBF—u578 - http://theme.gov.hk/tc/theme/wifilhelpdesk/ (2018 23 B 5 H &) °
WA P R AR B FE R BRI - EOEAR S P - N8 » B EGAREER - AR ALIBE

AN AR - Lo > MEEREBRER 15 968 - SUBLKRER Wi-Fi BZ=#E - AP
HIBRFS AR NS 1 R BT o BB IAT— UG98 o http://theme.gov.hk/tc/theme/wifilhelpdesk/
(2018 =3 H 5 HT#) -

SLEPFEER 2018 5 3 H 21 HEREHABHEEFIERER - WK 2018 £ 3 A 29 HE2I[E]

52

53

54

55
56

57

7 BERHESEHTEN - £ 2017-18 £2 » FEBHEBRLUALEGFRL - AR
LHEBRAARTS -

MEA®R 2017 F 11 522 -

http://www.info.gov.hk/gia/general/201711/22/P2017112200533p.htm

MEE o BB NEESHEZE S - 2017 - CB(4)801/16-17(03)3k 3 ¢ -

https://www.legco.gov.hk/yr16-17/chinese/panels/itb/papers/itb20170410cb4-801-3-c.pdf
MEE - BRI NEREHEZES - 2017 - CB(4)801/16-17(03)5k 344 »
https://www.legco.gov.hk/yr16-17/chinese/panels/itb/papers/itb20170410cb4-801-3-c.pdf
http://www.info.gov.hk/gia/general/201711/22/P2017112200533p.htm

MEAQ¥R -20184F 1 H 10 -
http://www.info.gov.hk/gia/general/201801/10/P2018011000587p.htm

OGCIO #8 & - https://www.ogcio.gov.hk/tc/our_work/community/common_wifi_branding/
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SERANERSE - BRN 2017 4 3 B EBIETE] - WEIFEER
REHZE E’JE’J\EEE&%&EP/NFDQﬂgfﬁﬂﬁrﬁi\ Wi-Fi fk#5 - 5 fidiB
500 (B ZAFL » iE L Wi-Fi ZVER RN E A 8 BRI EER AR - BRl

A A3FEFEENE RS EZABI(BRE 2018 F 2 F) -

x A5 TFBFSHERE T EBBUT Wi-Fi 8, MMERTER

4E 2% Wi-Fi £ TWIiFi &, EH|R
BT 15 81 peet ERAR
BHRRE
2016-2017 617 3,200 43,000 A,/
(BZE 201743 AK 64,000 Xt
2017-2018 616 3,200 44,000 A,/
(B = 2018 4F 2 ) 68,000 X

ERRR - BIFEMRSBRRAE

(2

01843 F 5 B TF#) -

B AEE BRI KAERESHEE S - 2017 - CB(4)25/17-18(02) 57 3 4 -

https://www.legco.gov.hk/yr17-18/chinese/panels/itb/papers/itb20171017cb4-25-2-c.pdf
%9 OGCIO -
https://www.ogcio.gov.hk/tc/our_work/community/common_wifi_branding/doc/NGO _list.p
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AT R BT RENRE WIi-Fi Hlﬁ%  FRFEE 2013 F—

AP L WIFD 2R R SRR Ss -
JF 35 b R B R S B &

RERREMRS

N\ =
§3 axX

7 4.6 : 28 "Wi-Fi.HK , StEIMBUTERFT ~ RSB EMASHE
(B E 2018 IF 2 AK)
| Wi-Fi [RFE{LRERS | RBRAZRR
1 EBEAERAT 21 BEKRE
2 EBEAERAT 28 HEPKRE
3 BEEEEPRLARAT 29 HEEIKRE
4 R EAEGRAT 30  BHEHHAE
5 Y5ZONE B [R/AT 31 EBEBEZFEARB
6 B mEAERAR 32 EHEREEAE
| ENGET 33 EEAE
7 HESRTT(EB)BRAT 34 BHEHEKRE
8 ] 35  FHELRKE
9 TEfEHDE 36 BEIARB
10 Vcity 37 EoEEEapR
11 Apm 38  EHEEEZR
12 BNEXERAT 39 BAEIEERR
13 B 40 BEBREEFEESE
14 KEBHSE | HitAEH1E
15 Mikiki 41 FEREEATE
16 HE AL 42  BHBEIEEEEBRAT
17 P RES 43 EHBEENRER
18 AEEFHHERAT 44 EBEELEE
19 RERITRIRAR 45 HBEEEZEE
20 eSS 46 BEBRGMERFTERAT
21 M EES 47  BHELOGEHRRER
22 AdWiFi Holding Limited 48  EEGe
| IREAERIHE 49  HHEEZIBRER
23 EEMSEER | BT R S R BB
24 Y SR /NE 50 BEBREEE
25 2 360 BIRAE] 51 ERE#ME
26 A RERR 52 REBEBR-FFESEHAHE
53 REEBHRE
54  FHEEHRER
55  EBEBRXAE
56  BUSHTEE
57  HIHEEE
58 B EBEERRAE
59  BUNFEMREEERMAR
60 E@mE
61 KBE
62 BB T WIFi 38
BRRR : NSRRI EARRAE

(%)

A Wi-Fi 48 ik 8 B

B8 S BRI L1% - B
1%E 2 Kbk e

BREAENFHRAREEY

T—REBEERT
ORI e R NI v
R 1E /) 1Mbps »

= 5K »

BESTNEBEMAAE R BB —

¥(55%)

—(25%)NERNZH » EERTFTHEEER

27% I T 18 # By Wi-Fi »

BHIFHDR 15 /\
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(EWE R

Eeoh o AR E B2 B R 2015 4 12 AEARBRZ AEH
"B WIFi B, MEMBETIRNERERS  TERENF
0.15 % 4.21Mbps; LI E & &R 0.15Mbps 5+ & F & — 3k 5MB
ME R FEE 4 HEN.

2017 F 10 B> Rih 5 —H B RBETEDL R - IH]wiE >
AR BRI BB EREEE AP EHFABN—TAHE
=88 2B "WIi-Fi.HK, E& > FTHREXR A 0.68Mbps 5 EAR
FAGEMRET 8 KT (Mbps)y 1 gk » B — B ESBE R
NBEHWERGEENENEZE Wi-Fi> 8 FHRETRR
0.78Mbps® .

BRIRR 2018 F 4 HEIZV ZE@ZETHMEMEHNE
B Z22HERLE - "EBRFWIFIE, F SFHFIEH
RERER 10 @5 - SR VFHEABHI AL 6 /MK - M
BHFTHERABH RSN 3 A®-.

(2) &5/ 8BFIERII UL MR R ZTEE F BUTIRES

% OGCIO IR ERFR » £ 2017 F 12 B » |/ /H#PIHxER
500 EE fFF#8uGS » B 172 @R R B#Eua®  LUENHmERR@mEA
MREETERE @ IR LERNERERST » B ABHEEAR -

4 18 BUF 8 b Y — 2 (Common Look and Feel) &2 - Bl
2003 EXRHIFT® - ZIRMERG 2008 F L 2016 FRRA - MERFThRAT

0 F|FHE 2 2013 - (FFAEBREANTHRBES) o
https://www.aud.gov.hk/chi/pubpr_arpt/rpt_60.htm

61 am730 - 2016 4 12 B 26 H - http://archive.am730.com.hk/article-296220

62 B 49 - 2017 /£ 10 B 17 H - http://hk.on.cc/hk/bkn/cnt/news/20171017/bkn-
20171017050034591-1017_00822_001.html

8 A AR REBE LS ZETAMBESE - \EE - WHEEEER_FT—/\E—NE
ERXTEE - & 520 & - https://www.legco.gov.hk/yr17-18/chinese/fc/fc/w_g/itb-c.pdf

o HFEERN 2018 4 3 B 3 QB BEHWAABAFIEAER » W 2018 4 3 5 9 HFZ![
% ERHEEEHTER - 8 OGCIO 2018 4 3 H 29 HZBBHEIEBEZ XM ITEANE
KBRS o BRY BUT R R REBFIRERuESh - RS R E R E UL FRE R BT,

5 WHZTEN 2018 4 3 H 21 QFEAEH AR ESHRAER - W 2018 4 3 B 29 A52|[D
& BRUEBBER -

o6 HITER 2018 4F 2 H 28 AZAEE A RIFIERER » W 2018 4 3 H 20 H52I[E
% BRUEBER - ZLBEEIMEN 2003 F4FTIZER MK BMIPIRERREL
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2017 L4157 -

SRIHUE  REEBRRE (RN EERRENES) - BE
RAHPIR A B R E R B R BRI B

BRY BN —BSMNERENBUFRBE R NERES - ERARME
A B R RBTEUTRBIVIEENTES] - B : ERRARFERERE
RN EERRE MBEARRIESINER UAEFRNE
RZRIEE -

HRBUNETRBER > HER 2008 EXHER? - K RETIRHE
TEEZNRBER - KEEBAKRE - BiEQ1) BARE,/HEaT%E ; (2)
FRER: (3) ABHER (4) ERMEE ; (5) B LIL((O) H
fit o

feE =B MEBPINEBRENNE - EFEUTRENENSBES
BIGRL » #Lat Bz 2016 FEITHAE ™ RIS EBUN AR EERI D+ —
5 - B (1) BRRE  (2) TERRB HRRERIES  3) 87
81 (4) BEHEARTS; (5) I"REHR: (6) FHBUTEIE; (7) KEBUAIRE;
(8) HABUFZHL ; (9) B ; (10) BEREAER ; LIK(11) BE
BUFH)= -

XA FTLIADR BRI ARBEENRE » HIEIARALTREGZHRIZER » OGCIO "I
R ZXHRBEIUR) °

OGCIO. (2017). Common Look and Feel Guidelines and Design Specifications.
https://lwww.gov.hk/tc/about/accessibility/accessibilityfeatures.htm;
https://www.gov.hk/en/about/accessibility/docs/disseminationguidelines.pdf

https://www.ogcio.gov.hk/tc/our_work/infrastructure/methodology/system_development/in
dex.html

OGCIO 3 H -
https://www.ogcio.gov.hk/tc/our_work/community/web_mobileapp_accessibility/promulgat
ing_resources/

OGCIO 5 & -
https://www.ogcio.gov.hk/tc/our_work/infrastructure/e_government/if/interoperability fram
ework.html

MEE - BB NERFEFEE S - 2008 4 - CB(1)1456/07-08(03)5E 34
http://www.legco.gov.hk/yr07-08/chinese/panels/itb/papers/ith0513cb1-1456-3-c.pdf
HETER © 2017 o (EBEMEFHAHATE 62 RIKWEE) - ZTIWEIIN 2016 F4 HET
BREIEETNEELEPHAATHNERER
https://www.statistics.gov.hk/pub/B11302622017XXXXB0100.pdf
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mEREPRM T REANETBUTRZEE » Alf 2015 £
By 700 %1874, 822 2016 4HY 800 %I - & 2017 £ 12 B » BFIE
HINEFIRBCHEB 840 187° - BUNEFRBNEHAE - RHEIR KR
SN - /R 2015 £ERY 515 F2R - AR E 2016 A M 2017 /9 900 E2X
KRR 1,000 2177

EAHFRR  TREBGETREE —EF K EHEBLAR
EF e N BAREE 2016 FETHBASBEREATRT » NBEFL
3,728,000 4 10 px L LA E AR 12 AR » BREASHME
A —Iask % IRRIA8 BT AR S » 4k 2P A 10 5% AL A 189 58.5%;
B 41.5%RBEM - LIFRESD - 1£ 15-24 R % 25-34 pp AL »
D RIE 73.4% 5 77.3%ZFERE L BUTRE ; MARES » T LARAT
FANLTH - DBRILAE 26.6% K 22.7%7K & & FEM AR _EBUF RS

(3) —NIEBAFE M EF AR AP R

FeIUF 2007 FHEH " BB BT —u4%8 L (gov.hk) iR @ fF/R1R
HBUFEMME T RBH—uh VA PIRL,

2010 F » B/ LR B ERE £ R LIRF RNV LR a
" BB — 478 5 (MyGovHK) » 75 K AT BE B B U 25 (8 BT R PIRY B AT
EMARER - FA —XBEALEBFHE LR - £ REAMEE TR
FRBOINR S - ETEMWEE - BEMESE) - 2016 F - EFEHE
HEHERETRY " BBBUF—hE , M - KB Y S — SN R BN R ER

HFEEEE o https://lwww.legco.gov.hk/research-publications/chinese/essentials-
1617ise09-e-government-programme.htm o Z7R2 [ : S0EFE - ERELERSEES
> 2015 - CB(4)1083/14-15(03)5 344 - https://www.legco.gov.hk/yri14-
15/chinese/panels/itb/papers/itb20150608cb4-1083-3-c.pdf

IEE - BRI LEREHEE S - 2017 - CB(4)950/16-17(04) 57 X 4 -
https://www.ogcio.gov.hk/tc/news/legco_briefs/2017/05/doc/Ib_20170508.pdf

MREN 2018 F 3 B 1 HZEBEHRBEBERFIEAEL > WK 2018 £ 3 A 9 HFZI[E
% BRIEHAEBEHEFER - LI » 31 OGCIO 1A 2018 4 3 H 29 HiZABEH B E X5
BRHNERRT » BUTEFIRBFEIEMER AIRESE TR ERNBATRT

2015 [ 2016 F&F - 2[5 E CB(4)950/16-17(04)57 34 ©
https://www.legco.gov.hk/yr16-17/chinese/panels/itb/papers/itb20170508cb4-950-4-c.pdf;
E 2017 FHF > FREN 2018 F 3 A 1 HZABEMRAEBHFIERAER » Wi 2018
F3H9BBIEE  BEREEHRHEFTEN -

MatER © 2017 - (EBMAPHABSE 62 RHES) ©
https://www.statistics.gov.hk/pub/B11302622017XXXXB0100.pdf

MathR © 2017 - (EBMAPHTABSE 62 RHES) ©
https://www.statistics.gov.hk/pub/B11302622017XXXXB0100.pdf
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A WHINABEE M A E R - LURFTRF &R -

M TEBBET B, WAEBEXE AR TERI[X4T] -
m " HRHBUT—u8 . MIRFEE - TFEQR 47 BE [k 48] -

b EXIR KGR AT IR - 25 A EBEUTARRY 10 5L
FALH B 28.5%BEBE " EHBBUT 4 L YL A AR _EBUATAR
5 » 578 86.6%3% < 7 1B ELAN BT A8k 5 A AR BE AR 75 %2 -

AAERBES2E " HBBUT L8, 75E - OGCIO 7x 2008 F—13
MBI RIREL® BERSLUEFAVERLERBE2 R FBBUT 15
B, oMk OGCIO R RMEXR AL ERBSH " BB BUT —uE |
MR - REEXE - BREELUIERS - IRAEF R EUR M (E Bl &
HAMAEMMEENHEEBENS  ERNEZONERB2E "B BUT
—ubiE , » OGCIO AIZRNRBEHD VR T -

xAT: TEBBF B, BYBREERBEAR

MR ARG R ERE
2013-14 £ 28,740,000
2014-15 £ 25,206,000
2015-16 4F 26,930,000
2016-17 4 30,930,000
2017-18 &£ 30,017,667

BRIRR « BN EMBEBERERAE

0 MEEDRN 20184 2H5 AN 4 A 4 HZBBHRBHENFIEHER > W HIFL 2018
F2H15HK4 A8 13 ABIIRE - BEREEBERFTER -

https://lwww.ogcio.gov.hk/tc/news_and_publications/legco_briefs/2017/05/doc/Ib_20170508.
pdf

8 MR ENRN 20184 2H5 AN 4 A 4 HZRBBEHREENFIEHER » WHHIF 2018
F2H15HK4 A8 13 ABIIRE - BREEERFTER -

8 MGiathr 0 2017 o (EBEMEPHTAEE 62 RIFEEF) -

8 IEE - BRI NEREBEES - 2008 £ o CB(1)1456/07-08(03)55 3 4
http://www.legco.gov.hk/yr07-08/chinese/panels/itb/papers/ith0513cb1-1456-3-c.pdf

8 HFT B 2018 4 3 A 25 QA BBHMBRAFISHER » Wi 2018 £ 4 B 3 HEZI[E]
B BERUESEIEFTEN -

59



* 4.8 "HRIBUF—uhE , RENIRFEE

1%2(2013-2017) A EE TR ABAT—ibiE . EEIRPARE
BZE 2014 FE3 8K 188,000
BZE 2015 F 3 AK 256,000
BZE 2016 £ 3 BIE 342,000
BE2017E3 K 405,000
BE 2018 F 3 AHE 472,000

BRRR « BN EMBEBERAE

(4) ANEHE

Fr@IATR 2011 4 3 RiEH " EXR—4&8 L APIRY  ZBuLFE,
ZIANHER  HMERAENEEM - 2015 4 » " B —#8 L fHuhiE
TEH » B8 aIRYIE Data.Gov.HK - #8u5H 2016 F4 ERBIEEAR
FaYFE R 22/ | (Application Programming Interface » APIl)» 5EmE
BIFTRER -

BEBFEEEDEEER S PINMEN - BUFTE/\ RT3 ENEAIF 3%
& ERBEERRBUTER - 3RS MPIRBRAREBRNEES » LUE
M ERIMERIETRBER 2R -

o S EBUS I EE AR AT EHE > B MERNER "&
Bl —#08 L Al BREBEEEHEAREE NEHMEH - LUSERZERIH
NEARARBARSE  EHTERTHEES - £ 2018 F 2 AF » £
FBRAARE S NARFE/ AR ANERE » "EN—R8 ., BuEa8e
3,200 & [7] gy Biik S (distinct datasets) - & HjEiE 2,300 {6 B & LI
ERI(EIE JSON/ XML / CSV / XLS / XLSX [ RSS) #&H » (58
KT72% [£4.9] ; MBuLHEES 1,200 @EAELNNES -

& OGCIO MM EKER - BEl "EX—&8 ., HuLEs 8 A
ERBUENRENFRNER Mz 8 BHREBITIRHMNEERSE & 112
T8 » {h#88 3,200 18 3.5% [ 3% 4.10) 8-

8 THRE 2017 FilidkeE - 58 77 & - HfpCHHE - BEEMHERER - BERREAL
REAKRES - IRHMHERE - ERTEGISOER ~ ABTwBRERET = » LI
WA E o https://www.policyaddress.gov.hk/2017/chi/pdf/PA2017.pdf

8 HEAQH - 2017 F 11 5221 -
http://www.info.gov.hk/gia/general/201711/22/P2017112200511.htm

8 HEN 2018 4 3 B 5 QB BEHAABAFIEHRER » Wi 2018 4 3 5 20 H5E![E
B BIRMEEETER -

8 Wit B 2018 4 3 A 6 A BB WA FIEHER » Wik 2018 4 3 A 20 H52|[M
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http://data.gov.hk/

x4.9: "ER—HE, DIKERIERNWEBIEESEKEAEE DT

HER HIBEMALEE

(LRI BESIBSEMNB L)
XLSX/ XLS 1,700 (53%)
XML/ JSON/ CSV 500 (16%)
RSS DFA 20 (0%)
Hfth(fZn MDB ~ GML ~ KML %) 100 (3%)
Rt BB 2,300 (72%)

BHAR : BN EMBSRERAE

3 4.10: "ER—RE, FuhFTE 8 MARE MBI ENR A5 R EUR

DT ERERTE HZE 2018 &£ 2 AEMNEIEEHHE
1 REBEERER 50
2 BEiEEF/ 40
3 HBHERERAT 1
4 HBERFES
5
6
7

BEBERABRAT
EBEHEARAF
R ERERRAR
8 REBNHRAR
#5 112
ERR : BUNEMBEBERASE

P P DN®OWSAPR

E5h - HmBIRFEME K 58 (Global Open Data Index)#% RER -
B B1E 2016/2017 FRIPFA/E TN - BERIEESE— - BN
MR BIBERE T ARR+ T BRI ERRNATHE

(5) BhEEE

MEEREEZER  FRBGTAAREBEEBEREZNEMNKER
E&# 2] Facebook-Blog-YouTube-LinkedIn-~Instagram-Google+:
P& Wechat % & 2017 £ 5 B > R XEFIEHRES 30 @
Facebook EE°f 10 {E485E(Blog) %7848 20 & YouTube 4E5E

B ERUEEBREFER -

89 2IR/NBIERIFES The Global Open Data Index B Open Knowledge Network 17 » 4%
1A BUSEARESEBARERN B ETEIRIEE - 2016 FEHIE - RMAEIK 90 (B 75
BATAE 15 (BERERNARNER - BRBNMBIES ~ X ~ i ~ 30 ~ KBAZER
B=RE - 24 it : https://index.okfn.org/place/ -

0 FEEF—uhi® o https://www.gov.hk/tc/about/govdirectory/socialmedia.htm

o1 22| > I AR AR Facebook f 2016 4 4 B 8 HFRREFZR 20174£ 3 8 15 %A
1F o HUE 2,334 (B TELY o MEBETIENANBABLR 4,000 A o SEE - KL
B2k " F—1F— ) \FEERZTEE - http://www.itb.gov.hk/doc/ITB-1-c1.pdf
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http://index.okfn.org/place/
https://index.okfn.org/place/

Flzn(a) THEBAZRZETEEEHEEZN (b) AIREKAAF R
=15 Facebook B2E » NMARHBIRUEEI L EE ; LIk (c) OGCIO &
#® YouTube $878 » B EMRETHEINZIBEEE% -

B ERS - BEERBBMBRMIES » mREBBNSBEERET
ARIF AU & o AR RBUT S ER BN ERIZ TN (App) » 1R AL AT RS REHD
ERNAKRS - EXEER - £ 2017 £ » KF/EIEFIHE 114 (F
mENERBENIEE TR - BULE FERBRE A&ERN 10 EREIERRE
X PR [R411] B [k 4.12] -

Ite5h - OGCIO ¢ 2012 Fpiar Y e EFR BB BRIV - B
%&ﬁﬁ???‘%ﬂﬁéﬂzﬁmﬁb@ﬁﬁﬁzit)?@?mf,\iiﬁﬁ,a%% OGCIO }®
2016 FEH Y "RBEABNEBERM . BRI [/ AEFIEZEHRE
MENERE IR - M\ﬁﬁﬁﬁﬁﬁiﬁﬁﬁEEWDY%&FEFﬁHﬁEﬁHE@ SR - il
AT A FE FR A2 U/ UM AN A SRS R A9 B AT a2 *°

 SNTRE BT App RIFHE - RIB2E - FArE 2016 £REE
R ?‘Eﬁﬂﬁ’] 122 EBFEARINH - § R P FEREEERA
B 30 RE 4,500 XA EARE - B - 5 78 & Bl 64% - §HFH
FEREAPL 901 2K - uxﬂﬁlii/JT\%ﬁT PAEERFI & 3 22 [ERBEARE
I BIRLDPERAEANNRBEEDREER - IAEBEMNIIE  BE
ERRZFIEBPIMIERIE R

BRI 2018 5F 4 B EE LR HEBEHEMR RSN F 2
PERL - SBEBNIPIRLI App + Bh 12 ENA T HRBOR 5
R (EEERR 1196 -

2 3RS BRI MERSEHBEES © 2017 - CB(4)950/16-17(04)557 34 -
https://www.ogcio.gov.hk/tc/news_and_publications/legco_briefs/2017/05/doc/Ib_201705
08.pdf

B W EN 2018 4 3 B 5 AEAEEH MBI SHAER - W 2018 4 3 H 21 Q152D
% BRUEAHEEFTER -

% HREN 2018 F 3 A 21 HEBESHMAABEIPFIEAER > Wi 2018 £ 4 A 10 BHEZI[E
% BRUEAHEEFTER -

% W EN 2018 4 3 H 28 QEAEH M AR ESHRAER - W 2018 4 4 B 17 Q52D
B BERUEEBEIEFTEN -
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