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FA4F2HE 26 HET - XFERBE I8 EM HFEBER -
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BARBERME - RN EAERE EEZEXIRNHHEE - BIEE
EHR B BB ETERmAA - Wik 2020 FEE2E AL
RV B A B M MBI e P FRCRE AR © BN B BRI /A E%EEDEF'?E\
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B W8 B B 5 58 & 2 45 Computer Aided Personal Interviewing System )

B ERHENER

B 527 £ 18 £ M BRERANEABTR - AR ERE
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A [=a)7d
1]
=2 245 46.5%
L8 282 53.5%
a5 527 100.0%
FiR (EmR)
18-24 168 31.9%
25-29 166 31.5%
30-34 193 36.6%
I=F 527 100.0%
TS : 26.9*
S =]
R (F—FEH=D) 8 1.5%
SR (FUEPR+L - BIERE) 92 17.5%
B 3B 149 28.3%
REEBAE D 278 52.8%
I=F 527 100.0%
S
KIE RATEARAE 30 5.7%
=HEAS 71 13.5%
HEIEEAS 48 9.1%
NEZEAE 124 23.5%
R TIELEEEAER 91 17.3%
TELEBAE 8 1.5%
e MEERIRIFE MR S 13 2.5%
FERATTA 3 .06%
B4 119 22.6%
BIERBE 11 2.1%
F2E ~ R2E - LEMIEERE 8 1.5%
EiSF I EIE 1 0.2%
I=F 527 100.0%
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HIEERA 10 R RRBAKE  PYBRELNEXEERRAE B
BSEEMNERNER  AIBFxR2.2-



& 22 ZeFERNEAER

‘| OMR FE () BEEE B AEEER

I & 0zUE AERM BB 3ELIEE
KR 64

2 5 25F 293 sl i =]

3. & 0FMp ABBE R L2

4 B 0Fap ABEE HHAB

5 & 30FE3ME ABEE B8 6 LI LE
RROF

6 & 20F24m ABEE A RR3IF

7 & BEIH ABEG A 3EYLE
R 6

8 B 20F24E KRB K

9 5 30EME KEE NHEE SHFLIEE
R 6

10 7 25F29H AEBL N 3ELE
R 6

11 7 20F24H ABB B8 RRIE

12 B 25F9H ABBL N 3ELLE
KR 6

13z 30EMH ABBL N 9 I L
KR 124

14 B 0EME ABBL RETERHEAS

15 B 25F295 ADB A 6 FLLLE
RROE

2.3.3 ERWMBEM

2021 F£ 3 H 25 HE 4 H 28 HEIA - AW EBEGS - 57 5
RERBABERRARRLEFNERNES - MMBRRNEEER
BHNAE EENABENREYRBETEHEE G TR IEREE
BERRNABEGRTHBRB AR ERERIE - IEBFEBTEE
WERBIPILE - INEHS RBUT Y A R RBUGBIIBEKIRILLE -


https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fzh.wikipedia.org%2Fwiki%2F%25E8%25B2%25A1%25E6%2594%25BF%25E5%258F%25B8%25E5%258F%25B8%25E9%2595%25B7&data=01%7C01%7Csharon.cheung%40hkfyg.org.hk%7C05562a6d1f544e1f0cfa08d7d55bd6a8%7Ce3f858af7d1c4d5babc6b057ee3a389c%7C0&sdata=vYxCoHx2bi5XQUuOZldkU%2BqpU6eA4cvEG2yjItZxKRQ%3D&reserved=0

E S

=8 ETHEAERR SIS R

AT ERAXERBEPHERRRELGREEZAC - ABEKM
RBFNEESE » BEBBFRERBNESHBEFE  EPaklA®
ENERERRE  BRERABAEERHMZERBURLTR » AR ESHEH
RIMIMRERR - EEAHER -

RESH - AOBUTHERABEAT RMMNEE LE - LEEAQ

BEFRBERMEERML  REANBFERRIIER - AELAK

EEAEBHAREBEMS - WENEBD BN FE R R E AT TN
BRI

3.1 EXH=E

KBEAE B2 ASEERIAKERM  FRh—RETAERSH
SITRAFER 75E%%IE@AWLWA%%?EJ’E%H?%%E’JJ?l LK EITEE
TRBHENERE S » R D25 BRI FTRE - LHHAKE
PFIMBEREANRE (BREADRMNES ) Tvﬁ Tmh%%%}%

BEEFEIMMR A R4 Perry (1996 ) P2 B0 /A RIS EaED
71 (Public Service Motivation, PSM ) #:5t - Perry 325 » ANEEM T

FE 0 » TEBNAE @ BIEBERGIFIEE (Attraction to Public Policy
Making ) ~ AEF|#F%&EE ( Commitment to the Public Interest ) ~ [A])38

4 (Compassion) - DK BIEH ( Self-Sacrifice ) o

/ﬂ]]$}
|_|_

FEL ABEFRERZE  BEEHRMYE I TFARAR F
EBERFIFTMARERSRSE ; BEERR  WERFKREESLAKEDN
TEEBHEREREBINEMATLABEE T (Rainey & Steinbauer
1999) 2, JFEAEBH - ARE D - AXRFEEBEE B H (Denhardt &
Denhardt, 2003%) ; [AILLA S/ TIEE)N DA RS KR A RIER &
EHIEH R ABVAJET KL= ( Denhardt & Denhardt, 2003 ) © 435 7H

1 Perry, J. L. (1996). “Measuring Public Service Motivation: An Assessment of Construct
Reliability and Validity”. Journal of Public Administration Research and Theory, 6().

Rainey, H. G., & Steinbauer, P. (1999). “Galloping elephants: Developing elements of a

theory of effective government organizations”. Journal of Public Administration Research
and Theory, Volume 9, Issue 1, January 1999.

Denhardt, R. B., & Denhardt, J. V. (2003). “The New Public Service: An Approach to

Reform”. International Review of Public Administration, 8(1): 3-10.



FAEEHY  HERILEHPANET  ABEEREMANSERR
(Kjeldsen, 20124 Perry, 2000°) - AREANBFENIP L —=2MHH
WENAFEREAE  AMBERETAETENRERE —EBRSGHERNR
& (Perry, 2014)

A » FEEH/AFHEITE ( Traditional Public Administration ) A1 5 /2
BERZRBRMMS TFNBEEDMEBERANBARE  E5HTEAE
BHVRE » WAREMANERAE » MRRATEAZPFESEMER
BHVETE - LUERATTEBNEBERRR ; RBAJMEERAITER » ABE
FERFRBRR P BRFRIIAME (Hood 1991 ; Rhodes 2015) 6o

20 4B 8 » B /AL EIE 255 ( New Public Management, NPM )o
EESATLPELARERBNTNENE  MABETEEFREIEEIR
F & 7EK R ( Olsen 2005 ; Denhardt and Denhardt 2000 ) ~ Bi &3

¥53% & (Rhodes 2015 ) » LI LGZN RAF AR F S B% S HR (Aberbach
and Christensen 2005) 7 o

B 21 42 B 257 ( New Public Governance, NPG )
EBRRIERR LM ET  AMBEEMATS - LRRHE
FHONEZEN  EREARER  ERREBUEBCEBHBERELNE
TERYRHE - A F5 B EEREEFI SNy 2 B8 57 R 47 B 2 ( Pestoff- Brandsen
0 Verschuere » 2012 £ ) - ZBHIF L BIRRS

ARNEEEHREREARBENEDNFTE - 25 Kruyen &
Genugten (2019 ) 2 % 2E5H Ll =2 5FTIE MAIHEERE ] - #
WHANBEBEABE TFLABERBNE  BEERAHEESHA(1)
RSB~ (2) XKIBEX  FARKEEEHRMN (3) LEFPAER -~ (4)
LUERBER ; LIRS AFIGEERA (5) BAES » LA (5) A

4 Kjeldsen, A.M. (2012). "Vocational study and public service motivation: Disentangling the
socializing effects of higher education”. International Public Management Journal, 15(4).

5 Perry, J. L. (2000). “Brining Society in: Toward a Theory of Public-Service Motivation”.
Journal of Public Administration Research and Theory, 10(2).

6 BE 7 Peter M. Kruyen & Marieke Van Genugten. (2020). “Opening up the black box of
civil servants’ competencies”. Public Management Review, 22:1, 118-
140, DOI: 10.1080/14719037.2019.1638442

7 BEp Peter M. Kruyen & Marieke Van Genugten. (2020). “Opening up the black box of
civil servants’ competencies”. Public Management Review, 22:1, 118-
140, DOI: 10.1080/14719037.2019.1638442

8 BE 7 Peter M. Kruyen & Marieke Van Genugten. (2020). “Opening up the black box of
civil servants’ competencies”. Public Management Review, 22:1, 118-
140, DOI: 10.1080/14719037.2019.1638442
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B2k 80 ERRIM A IZEHEF » UL (41.5% ) RREB/TE
EO (BRAREOLHEBEL) » ZRLEEOERMLEFYE (55.8%)
(EOAKREZTRERAERL) - RBEHH > $#EABIEE T (46.7%) &
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62 OECD. (2020). Leadership for a high performing civil service.

20



INGG

ABERPUTHNERMEKED - EFB/SAEEF  EACBES
E e ZERBHRABE - MMRBUAE ER‘EFXBREZR  RAEET
BAWE2EGIE] - ATNAEBRR - EEANER  ARRELABEF
R—REBENEE D - ABERMAT RMMENEETEIE @ AN
BB E AN B AR R R R AU AT ST R

B AD BTN LAHBERIE - DURFT MR R EF /R A SEREE
BxM o Pl NamERIEARER - ARBEAZES R BHTFRIHN
R - MBS AR S ENERY B ERSZ/HT -

AT RARTIE - FIRBFEBRREEE - AT VMRS
EIRAIE| P2 ARREL - WIRHEARFABAVFIAR B BUFIRE BN
JBAtE - SRMESIABEENESABEMEEETFMALRKERM -
M E TN B BB B IR RZFNZ TR - AR AT
MURHINES - IS RETHEMHERAFERREERNRER

b - FTIRBUT A E 2R LUAERBINEF  TEBTEER
B ASEER IR A RIS 2RI - AR EE LI TIFRY
BX - B mEAERE - EREARDRMBEEEBSIE  iNRATE
BRI hEASERRE -

RESH  BEHMABEEREARAERRANESL - BEAKAERF
BETREMEFNHENA - Rz - AEESRE2 - ERBERED
DR EBRFFHAE » —HTEBREECEER - ZHTEBNEELELRH
BB MAPENDE WA E XEANAE -

teSh A DR A B R AR BRI 7S B 5 E %S B ORI
ERBUMARRAIBARE » HEREUR W AEIIBER AT NERMTS

(Bt eL iR - ABERRIFN - EEMBFEFHLEMNE N IEXE
x - M—ERRREME - B BEREERE - LEBREREETHERN
NBEFIE  HREBEABEKMOATEENACMER  BEXRE—EE
By o 8T » BRAILFIHES » LHESMWADBIFHEHEEEASH
B ABEFRBITEZENTD » EHABEKRMEMNAREE
DUREREMAT SEHERERERNEENEE  BEFRE -

21



FOE FEMRAAZHERNBENER

AERHEIREBLBERMBAFLEL - BREEEER - &£
ZEEBUAREGN TRABENA® - MFEBERATRS - AT TANE
B UEHAESHABENBRERELE - AEREIHGERBAMAXTE
FNBENEBEER I ERBITAEEFMAAT RANZFERLES
RHEZEFSM -

4.1 FHEHR
4.1.1 EEEP

ABERMREBRITHREEG ( "EBRREG ., ) WEE [
THREEER » BEIEENTHRE RBUTFHIF] ~ MERHRITHBUR - 9
TRIBTHRER - AmREERY - URBITHENREREE" -

"ES  ABERRNRIHANKRER - TREFER - EBNABE
RRAAREAABEGE A ABELHEEAREDK  HEIEH
[CIERBIRY—ER A - BTSN ANl

1997 & » BB TR - BBRATHERKI - (PEARKNE
BERFAITHREBREANE) ( (EANE) ) EREN - RIE (EREY » A
BABWAREHT  HEBRBITHRREBATEE? -

tesh s (RBESTRID I ABEFRABABRRPIIEZERK
ER o RIBRATRE » WENTEEMITERE RBUT® -

DENBEFHBRMEMI  RIE (EXE) MARABESTAD) - %
& (ENE) - BEEBF R  BEBTNHESRREFEE ' BAK
EN—EEENAE  GRBUTMESHMM—BENHEMNER - fTE
NBEV RPN ELEFE -

VABEEHR 2 2009 o (AFESTAIY (20094 9F) -
https://www.csb.gov.hk/tc_chi/admin/conduct/files/CSCode_c.pdf

2 (B ANE) - BAT NG

P NIFEEEKR 0 2009 o (ABESFAIY (2000F9F) -
https://www.csb.gov.hk/tc_chi/admin/conduct/files/CSCode_c.pdf

CNBEEBRME 2021 F 4 5 12 HTRE -
https://www.csb.gov.hk/tc_chi/admin/oathserving/2769.html
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4.1.2 EEZRMEER
#—IEE B EEAT
NFERAEEREERRREREER - FEBUF 1999 F3%

® TABERHRELAMG L ° BREANBABERMS T ENKE -
BIEARE] ~ AR I AEA R - TERBERE - DIAEIIZE

SHERH  KEBNFEEREAMEGHNES  2RI—RAKES
NEERFFABEANES : FIEBABERFIANBL - BEENE

I]

SH  BIRABEERGINRBHRGTERAKE - BRELIFABE
IASHEFAE - B NEIREA LR ERG ARIEBAL - ﬁiﬂﬂaﬁﬁ’]%ﬁﬁ{x*ﬁ
MRBHRETE R ABES

AABEEKES  FRBUGFE 2000 4 6 HEEEM " ==, %
E - ABEERBMRAFTEALS » @B =FdHK= fﬁm,ﬂf X
B RETEZEZERIBRAGRXE 2010 £ 4 5 » 2
BEMRE - WHRFEF 7 BEREIERT AR ARG Z - &\/\?‘E\H%ﬁzﬁ
B E’Mﬁ]\ﬂ“ﬂzkﬁ  BEREAGRREE=S - ARVEZEHRYE

R LS

REEEESBUSEERIERET  ABERHKES —XEEMN
BREER -

BRI - BRERATET - RENER - KBS EUBBEREN
DB EHEA - 2002 5 - BREIHTEESSRAEAHE (MBS
MBS NEBEEMES) o BRETREE RO EAERY
A -

5

6

NHEERFR 1999 - CBEMIHLY ABEEFINFEEAM - 1999F 3 F -
http://www.info.gov.hk/archive/consult/1999/reformc.pdf

FREBUGE 1999 FHLINBEGKEEFE - (FR—RERE » BFHRFIRAKES
BREEES ) LERREOREENEAGYS - BARBELR  BHABERMLS
WEE - BFET - IFRBOFABEANEERBMEFHN—BAZLA (2017 4 : 10,380
A ; 2018 £F : 9,773 A ; 2019 4 : 10,444 A ; 2020 £ : 11,027 A) - 2[ : AKEEK
/& ° 2020 ° F¥ER 4 - 2020-11-16 -
https://www.csb.gov.hk/tc_chi/info/files/20201116_noncivilservicecontractstaff_c.pdf
S o MERNABEREREETEBHEER - 2010 T ZN=ABEABBIE
377%% CB(1) 1582/09-10(03)5k 304 - 2010 £ 4 H 19 H&3#& °
http://www.legco.gov.hk/yr09-10/chinese/panels/ps/papers/ps0419cb1-1582-3-c.pdf
NBEEHEME - 2021 F 4 5 12 & -
http://www.csb.gov.hk/tc_chi/admin/appoint/34.html
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BRBREZPUREZARMN  REREARRE (ABESBRR) BE—1E
BREBUA —ERRBUAERN - SEZBE A AREBUABIIEMES
B E B EBCSEIERE A& —FYN - 2008 F » FEBFLERSAEHE
BRREBRBUAENE -
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2009 4 9 Ria™ ; N (BUAZEREE SR TR 2012 4 7
B 1REAEKS-
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—I18 - JIRBUR R EEERERAUEREETHEE—EE - BE - HA
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ANBUBREFE FTEBUREAEBEXSZHER - ERBELKERK
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° BUTHEAQR - 2002 - "TTERRE/NMEAERIZE, © 2002-04-17 -

10 IE&
1Ry

JFRTEIATR - 2002 - "TTERERENBAEHSZE, © 2002-04-17 -
I XA ER - 2007 - E—FBRBUEEHERES - 2007 F 10 7 -

http://www.cmab.gov.hk/doc/issues/report_tc.pdf

12@

BEEBR - 2009 - (ABESFAI) -

http://www.csb.gov.hk/tc_chi/admin/conduct/1751.html ;
http://www.csb.gov.hk/tc_chi/admin/conduct/files/CSCode_c.pdf#page=2

13
&

BREBUT © 2012 - (BUZRESREEESTRID) -

https://www.cmab.gov.hk/gb/issues/PAO_Code_1.7.2012.pdf
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WEEMER » E—TREMEBABEFMOERTHZOEE - #M
EREBFREFEERER » AKBERHELRN 2020 4£ 10 A

U (BREZE) 66 DR6F -
15 20 : (1) (BERZE) - https://lwww.isd.gov.hk/nationalsecurity/chi/law.html ; (2) &
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2021 F 1 HARERPIFLIBE - D RIEKATERE 2020 F 7 A 1 Hez
BMABBRRBEFNAKE » LINATA7E 2020 £7 A 1 HRIEMA
ERFRBFNAKE - ABIHERE (EANER) - WEEBFE - 288
SHNHESRBERNEE®  EREEXE EBEGECRSREBM (20
HMAAER) NAKBE » ISEZBPETEE -

itk - BRN 2021 £ 1 AERKSERERABEENEAANEEZNR
EBREE (ENE) B EEBRRR  ARESIIABEEBERER
XTCEBEA4RLIA B 1T 8RABEERZAREIZHR A 129 £
NHEERBEE RIBBHEENREIZFY -

4.1.3 REF—HRER  BEBH AN BWRRKREF

BEAHE  ABERMZRED B ARBZR - BRAGSEARR B
R BIAAREBR (EABR) NABE—REBARBE » &3t
HBAZBAETREAR - ERAANESEBR (BFHEERR)
HIRZERET - BV AENMBRVBENBER T - ELZZRIN A LURIRAYTS
VRIES - BEMNHRAILURAKERMAAEMBRNEGEAR » IR
BERMLSMIAEY - BIEM S » ABABENBERLUAKET » AF
MATHRFRERD  EREEERNERBESNEEES -

ERNAFREE  FEABERNEBA - BERERIMBERSB
2o B AVRBEBIANEMEEAER - LIERABEREER—EK
A A B ETAE - SURLURERBANBERRFRE - 7 EHBHSI
HEEW - BREESEELIRFANTRBAREERZIETHES -

ERNEHEL/ BEXEEABERMUNAL - BEA "HFaRES
AL (CRE) M "EZAFRAR , (BLT)  ZEHMAE - AABEZS
MHERYE o MBI RRBMEFIT S B EMEZAFEER R - ELEH
RE—ERER T AR ZE EEEEB A TR RIS E 7T HERY

Y NGZEEHRMEE - "TABERMNEE, 202144 5 12T -
https://www.csb.gov.hk/tc_chi/admin/oathserving/2769.html

1R 0 2021 - "129 ZNEIERTEER 26 AREBHIREES 5 AEFE, © 2021-04-
12 -

B NBEEBRME - "TABERMNERE, 202144 5 13 AT -
https://www.csb.gov.hk/tc_chi/fadmin/appoint/30.html

YW NBEEBRMERE - "TABERMNEE, 202144 5 13 HTE -
https://www.csb.gov.hk/tc_chi/admin/appoint/29.html

0 NHEEEBRER - "TABERMNEE, 20214 4H 13HFH
https://www.csb.gov.hk/tc_chi/admin/appoint/30.html
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BB - BERREZERIAR 178,000 A% BEHFTEHEABLEBAON
4.6%% - 3t 2011 &£ 2020 FARBAFERGI MNEREREET » 72 H

[£ 4.1 K%K 42]) 2 - IERE D ERABEBERERER » FIT1E 34 3%
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NBESHRMEE - "HBIEEHE, 2021445 13HTH -
https://www.csb.gov.hk/tc_chi/recruit/exammat/335.html

CRE %3 E M M X B RSN AR LK —REEMN e DIRRAIFN L& RAE » LK BLT B
B8 WRKABH °
RELBUNEXRRBREANFEBUIFHBATRER KPP CERFSTIE AR —K
BAE o (B FRREE 7 £ AR AR L R A R AE DA ADAI S AR BB VB - B ARILAE
EZeHERAE  LREBEBEBUNABENL - 28 : ABEEHRF - 2021 - "HFE1EE
ERRENEAR, - BRMAE-
https://www.csb.gov.hk/tc_chi/recruit/cre/files/[FAQ_Chi.pdf

BUTHTEAS - 2021 - "B ABEBEFHARERKS L © 2021-03-01 -

HETAGRE 0-49 378 - LIA9 R MRS - 20« ABEFBRMEE - TABERMNE
T, 02021 4 4 A 13 H = - https://lwww.csb.gov.hk/tc_chi/admin/pay/42.html
BUTHTEAE - 2021 - " EIEE : ABEBEFHARERKS L - 2021-03-01 -

IEG  AEGNBFENEYRBETEBEES - 2021 - "AKERG - ERERE R
IR ~ B ~ SR AR DA L o S0AE CB(4)986/20-21(03)5% 3 4 - 2021 ££ 5
A 17 H&3% - https://lwww.legco.gov.hk/yr20-
21/chinese/panels/ps/papers/ps20210517cb4-986-3-c.pdf

METRE TR /£ 2020 £ 1 BE 3 A A8 15 mMALIESBANE 3,882,200 A - 2
B : BURATATE © 2021 o TIRFIRAARIEI DRSS B AANRSBANSEER , - 2021 F 4

A 13 & - https://www.censtatd.gov.hk/tc/web_table.html?id=8
WMREN 2021 F 3 B 22 HZEBFHRANBERHRER » WN 2021 F 45 9HEER
SHCBRUBEER -



IUTMEEBERSENLS  TFERN=K [F42] P

H—ERABEANFRHNBZIEERNET » RBUZRIER ; &
FHR  IEABRBEERBEFHABEEGABNES L2 L5 -
2017 £ 12 B - ABERMERB AR 7,975 BEAEABEERAR
4.7% » T 2018 £ N 2019 F RN B2t RIIEE 5.7%Kk 5.8% - &
2020 £ 6 H - ZZBREB % 11,000 Z1E - (AR EEREAR 6.4%%"

3 4.1 : 2011 F & 2020 FA% BRI B#

BEE 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
3831H
FEE 163,410 165,343 166,903 168,693 170,898 173,087 175,156 178,028 183,959 187,698

* RN BFREERERLNENES M H EE S HERRAVARINER AL -

# HFUABREBERANEAE - REAEABNEBHIMIKEE 2 E R E IS
BHIAE -

BRIRR : NBESHSR - 2021 -

0 HFEEN 20214 3 H 22 AFEAEWAMAKEEHRER - Wi 202144 H 9HEER
EHOIBIRUBRAER - B/ DERUTHEBIXXY » 2020 FABENFEI DM » BB
FAONBEBFRIMBERRT R - 28 I0EG - WESABERENRBETER
ZEg 2021 - "RBERS - BEREE -~ RIK - BH - TR BT, 32
A= CB(4)986/20-21(03)%E 3 4 - 2021 &£ 5 5 17 HEE -
https://www.legco.gov.hk/yr20-21/chinese/panels/ps/papers/ps20210517ch4-986-3-c.pdf

U BRAKEERABLIBAUERET - 26 - (1) BUTSstE - fE - "X 18: AKEA
FNEBRBUZRBE . - BRIAEE -
https://www.censtatd.gov.hk/tc/web_table.html?id=18# - 2021 &£ 4 B 27 H &}, ° (2) 3z
R o ALEEWER © 2019 - ERUATAE - BIRER - T ABENBEBEARKER, °
2019-11-11 -

2 AR BEEES S ERRMNRINGG - BIERASUBEERE TMWASZRF/)AE
ZEE('REE")ER  WEMBEZESMERKNBRLUOMEGIHRINE REB - 5T
5102021 F 4 H 15 HZABHAABEEHREH > WL 2021 F5 5 5 HEEREH
EIBREBESIEER -
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3k 4.2 : 2011 £ % 2020 FRBENBRABH (FRFRANNBEHZIE)

BEFE3IA3M1AH

FH4ER 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
(%) (%) (%) (%) (%) (%) (%) (%) (%) (%)
25 LT 3,842 4,149 4,373 4,039 4,287 4,836 5,171 5,803 5,928 5,029
(2.4) 2.6) @.7) (2.5) (2.6) (2.9) (a.1) (3.4) (3.4) (2.8)
25 /A 27,535 28,909 30,355 32,639 34,565 37,340 39,557 43,147 46,586 49,760
35 2% (17.6) (18.2) (18.9) (20.0) (1.1 (22.5) (23.6) (25.2) (26.6) 27.7)
JNEt (20.2) (20.8) (21.6) (22.5) (3.7 (25.4) (26.7) (28.6) (30.0) (30.5)
35 &R 44,239 43,338 43,178 43,105 42,883 43,020 43,087 43,473 44,373 45,381
45 (28.2) 27.2) (26.9) (26.5) (26.2) (25.9) (25.7) (25.4) (25.4) (25.3)
45 Z/HA 65,767 64,963 63,367 61,575 59,066 56,243 53,510 51,086 49,372 48,510
55 (41.9) (40.8) (39.4) (37.8) (36.1) (33.9) (31.9) (29.8) (28.2) (27.0)
55 ﬁ& 15,503 17,836 19,390 21,477 22,844 24,711 26,346 27,949 28,643 28,976
BLE (9.9) (11.2) (12.1) (13.2) (14.0) (14.9) (15.7) (16.3) (16.4) (16.1)
ey 156,886 159,195 160,663 162,835 163,645 166,150 167,671 171,458 174,902 179,676
(100.0) (100.0) (100.0)  (100.0) (100.0)  (100.0) (100.0) (100.0) (100.0) (100.0)

* BERABNSFEEMBRINEBHIAER -
# %(?IT\ BIEEERANEAR - RBAEAEMBEBEIMIKEE IS RTE ML

uﬁ EIJAE °

ERKIR - AHEEFHRF - 2021 -

BARSE - MEXRLE  KEBAABERRARAZEBR - §E
BRI RAE TR - Bk i'Jﬁj\  BRRABERABEBRESE
B AR ERERAGASE 1 = 8 % (HFEFHH) HEMWE’\]AE\ D
FE8MATRE) P J?@?ﬁ%ﬁ% RANEEWERMEBEERS - &
BER - I AEBRNE RRABELNR 1,000 Z A ; 2 2019 4 3 AE
AR ARR 1T @R ABER  BERMARE 1,393 A @tk BE
B 21,539 A &~ FARAKER 151,815 A% 12 2020 4 3 BERTE
ERBABEEANBIMEE - B 1,300 A% -

= 2021 F 3 AE  EEHEA SR TR EE Bl BI4 B 1,500
BB 1,400 A : IEEEH A BESIEE S84 51405 191,000 [F
iz S 176,000 A% -

AFRKTE » RBERRERNERBEITE - BIEERK - 508
MRERS c BTN BERABSHRBEMFE FHBS > /20117
12 &R 0.46% » 3 L FHZ 2015 ,/16 £EEHY 0.65% » LI K 2019,/

B AEE 2020  ER_F_RE_—FERXBEEENAERVBEEEEZEVSEMHA
BEHEE - https://lwww.legco.gov.hk/yr19-20/chinese/fc/fc/w_g/csb-c.pdf - S #kAH AR ZE

JEFTREERRET AR S 34 £ 49 FSRFFHANBAR ; B ~ PAME RN ERFT REARRTARR
% 34 FLIT SRS # AR -

3 @%%E%%%%%E o "HETBIF, 20214 4 H 18 HTE, °
https://www.csb.gov.hk/tc_chi/stat/quarterly/541.html

B AESG MFBNABENERIBETEHEES - 2021 - "QAKERE - ERERE -
IR ~ B ~ SFE D mAMERI A L o S0AE CB(4)986/20-21(03)5% 3 4 - 2021 £ 5
B 17 H2% - https://www.legco.gov.hk/yr20-
21/chinese/panels/ps/papers/ps20210517cb4-986-3-c.pdf
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https://www.dcspostservice-review.org.hk/tc_chi/glossary.html#f3
https://www.legco.gov.hk/yr19-20/chinese/fc/fc/w_q/csb-c.pdf

20 F£ZH9 0.90% [ 3% 4.3] 3% & 2020721 F£F » thXE 1.05%3 -

WHBBAAETTH & 2020/21 FE - 518 2 ZBBRAAE
B BRI AEFERS - NERAOFRI 2016 /17 FERY 6 & 0 £
Ha=fz [x4.4a] % ,%?\/\ [ 4.4a] & [k 4.4b] Bg> - 2020/
Q1 FEBRBBARAESBRBAR (21 2) » AFEEEBRBRAA SR
BABAB (36 £ ) H958.3% » LEF S 2016717 FE [ 25%BFF %% -

Rz WEBRBEERZFTREEABREOLFBHIBRENK
B BELHE & 2016/17 FE A 19,000 % AR5 BS EERGL
T4y 485.2 AR Rl BREE-FEFERFARZ TREBSE - 1
2019 720 F[Z » HEE ABUR 12,445 N » P REREF 276.6 AF
—HBfz - 2 2020 21 FEABRLTF - A 14,193 Z A - ¥15 315.4 A
F—Rufa [x45] - &F75m - 2016 /17 F & - F 29,000 AHE 4k
TTIREERAL - WK 241.7 AF—Hifz 5 2019720 FF - BRARK
f@fE=E 19,000 A » P REEFEZEF¥1Y 105.6 AF—Hfz ; = 2020721
FEAHBRET - A 21,000 A » F19 116.7 AF—Bif [ 4.6] -

3 4.3 : 2011 712 % 2019 /20 FENF BB A BUIRFEE 5 H

J— B A B SR AE R FREEEA S
= I3t 30 40F% 50 2
ﬂEFxF H%E"Jg@ 30 ﬁ A ZINFA IIFA 60 E—;_E %a wjﬁﬂzgsﬁwﬁ
A ST PR DR DR BILE PSR A SR
40 503 60% BAE

2011/12 156,886 271 262 125 66 0 724 0.46%
2012/13 159,195 280 239 123 82 0 724 0.46%
2013/14 160,663 391 278 114 109 0 892 0.56%
2014/15 162,835 392 295 131 75 0 893 0.55%
0

2015/16 163645 463 324 138 131 1,056 0.65%
2016/17 166,150 444 314 151 140 3 1052 0.63%
2017/18 167,671 573 402 185 157 16 1,333 0.80%
2018/19 171,458 662 404 193 154 30 1,443 0.84%
2019/20 174902 706 469 191 168 37 1571 0.90%
i BFRBEEERAEALR - RBEAZASMEBEIMIEES ZIERTE I
BIIAR -

éﬂﬂiﬁ NIEEEFRF - 2021

% &

37\_—‘/—

FTERN 2021 F 4 F 25 AZBEHRAABESHREM - W 2021 F£5 7 10 HEER
BHOCBREBHEER -
EE  AEFENABERENRBETEHEES - 2021 - "NKERS - BREE VR

IR ~ BER ~ SR AR DB L o 3EE CB(4)986/20-21(03)5% 3 4 - 2021 4 5
A 17 H&3#% - https://lwww.legco.gov.hk/yr20-
21/chinese/panels/ps/papers/ps20210517cb4-986-3-c.pdf

BHIFER 2021 £ 3 § 22 HEBRBHANKEFHKRER - W 2021 F 4 5 9 HEER

39 Eﬂ
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BEHOBREBHEER -
FTEN 2021 F 4 F§ 20 AZBEHRAABEFHREH - WL 2021 F£5H 10 HEER
BEOIBREBHEER -



3 4.4a : 2016717 = 2020 /21 FEBHF BEFBAR (ZBAREID )

RFRRLA B

MBFE BRA BRA BRA SRE BRB S8 B
B— BAK Z—M /B RARE BEE IF
BHE #®E BEE ®BE

2016 /17 0 0 0 0 2 2 2

201718 1 1 0 1 1 3 2

2018,/19 0 0 0 0 5 6 3

201920 0 0 0 0 3 5 1

202021 0 0 0 3 5 8 5

BRIRR : NBESHR - 2021 -

3 4.4b : BEABBRAAER 2016717 % 202021 HEEHERVER

BB i RINAZ HE fthFR R S
" = BAE (EEEREBAZB L) (LEERARAZBAEL)
2016,/17 24 15 (62.5%) 9 (37.5%)
2017,/18 15 6 (40.0%) 9 (60.0%)
2018,/19 27 10 (37.0%) 17 (63.0%)
2019720 14 5 (35.7%) 9 (64.3%)
202021 36 14 (38.9%) 22 (61.1%)

* HttRRBERE - B/ EBUFEMMB RN -
BRIRR « NBESHR - 2021 -

3 4.5 : 2016 717 % 2020 /21 F & - BB EEBARIBEBER :

2016/17 2017/18 2018/19 2019/20 2020/21

PR EE 40 45 48 45 45

FIE A& 19,409 17,025 15,101 12,445 14,193

BAmEEES 11627 10603 9691 7785 8349
AR

) By 4594 4382 4992 3583 4368
ERAR

BB INE % 507 659 629 441 640
[H A EH

BB INR%E 108 140 150 108 #
H A ZH

B 4% A 2 25 33 38 29 #

# ERIANIFTEREEBESY - BRBRREET - EERHNERET -
BRIRR : ABEERHSR - 2021 -
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3 4.6 : 2016 /17 %= 2020 /21 F & - AT EEBAVBEBEAT ¢
2016/17 2017/18 2018/19 2019/20 2020/21

MNIBEERAA 120 120 150 180 180
LSRR
ZEEREH
A #729,000 #725,000 #J23,000 #J19,000 %y 21,000
BAIREEE  #917,000 #715,000 #J14,000 #%j11,000 #j 12,000
AHRA
%&*
BAIBEEE #5700 #73,300 #4500 #73,100  #74,200
ARG
AH
BEUETE 41,000 471600 #1700 #71,800 HEEST(E(])
AR FEHEATH
ZEAH # 150 #7330 # 320 #) 200 [l £
® HMARBEIINLREABLAIARY  TERAREGHREEARERFRARES
HHER AT R H A RIEEH -
ERR : ABEEHRF © 2021 -

4.1.4 AFRHMHINEST

BeBFABEEREANRBL - ZRBERMES AZMA -
T ABEEHRBITHABEES (IRE)Y DUIREBHFEME(AO)
“HATIRCEAE (EON) ~ ZRBhIEBE HEAE (ATO ) FMHBERA ; B
B RRZBIARBERENTFEL - HiFEFEN CRE ZaihiEs]—
EKFENR  MEBEEREET—EXZERL - EEEBSINEFH
JRE ° JRE BEHEFHEEZENONMTNERED - EAFETAAESAN
MiEEE (PRXE—E) ; ZRERJFRREXBREY -

AO BRBBBAMNEP—ERBE: ERAAEBREXNEEET -
B2 AR BERRIGIE] ~ EIRFARNEABUFTEIRETS » IR
SEHAPRKESARBMEFILIF - LEBEREAREBHIRI » —H
BARERIF RN — AT L ERRBINERBES AT —BERER
BRBFTERERNAS FRENERZSE - BEFSERBGTEREE M
HABLZET - BBRARKRERLE - AHESHRABAREBER/ELE - H

© BBRENEFNEBLEBRI - LEIMHBTHERE ; L1 2020,21 FENEBERM - &
BEAEEBEIN7HH (BFEILR -~ @M - =&h ~ 40 - Zhe - RIFELER) B
TEEH - 20 AKEFHREE - "BREE, 2021 F4F 18 FH °
https://www.csb.gov.hk/tc_chi/grade/ao/447.html

M BEBNHEEMMRE - "HAEEES, 2021 F 4 18 A TE -
https://csradar.com/useful-info/jre-test#timetable
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BRERGBEERLE  LEABBMEERERRERRINEELES BN
BBEBRATETERMA - IV BRI R REERELRE - AIKERRENS
TREREHREE - AIERMEERBREERZ LT - BIBG AR
EBRBRBTREE  UNZR2FIERER » FEMABFBHRR °

BB Rm B T » BIFEFHEEFE (Administrative Officer, AO)
B E— R EHIBS EE ( Senior Administrative Officer ) » B2 H
X B RAARBFEE (Administrative Officer Staff Grade C) » &
BRI HZEBFE (Administrative Officer Staff Grade B) » HEHK I —
HHFEE ( Administrative Officer Staff Grade B1) » B ELBHKIE S

( Administrative Officer Staff Grade A) » LI NS EBANE S4B —
AT (Administrative Officer Staff Grade A1) » BAKEREIES
H9 D8 BAR - BUBHBAR (BIEAMARR) NBRAR  IFESEZAA
#2021 F3 AEE B T48 A [F47] -

HREHEXNEEBTEENTACER  BUTH ANRIERS
REIRE - Pl2] - MEBUEEASL (BAEBRBIFEFRF40%
@) - MoEEFEFHE—82 AFHER  EESNEmEAARR
FEA%A  MEBSNRREANABIE—BZ A REREIEKAZ
AR 40 A [FK45] %

MEER) AC EABH I SR RIA B RIARE ~ BEETY ~ B E
AB RN SRR R EEEZHHERIINERRBEES,
BRBEBEE SR EENBES BT ENE—THI - KEMFE
FERRAENIE-

tesh - RS BB EERERNEEDRUT R EAMRBRILR Y ##
WBBARRRY —EREE - REEEE - —USBREBEESL
BRI B —EBUF LM B T MBEABEFHRIEHER
2015716 = 2020721 FEHIE  £H 4 2alBB EELREFTE
BRREMBITERIEBNEE  EHEAME 3 2 RBBEEL

2 BN 20214 3 H 22 AEBBHRAAKEEHREH - Wik 2021 F4 H 9 AEER
EHCERMBEER - LUERIBAREI S - L2020 B 3 BERTE » BISBIARILE 736
A BFAO {5167 A BERBF—RBBERE 19A - 20 : ABEZBREE -
"HAREE, 2021 F4H 15 QT -

B IR ER 20214 3 H 22 AFEBBHAAKEEHREH - Wik 2021 F4 H 9 AEER
SHCBRUAEEEN -

U NBEEBREE - THAREE, 2021445 16 HTEH °
https://www.csb.gov.hk/tc_chi/grade/ao/428.html

© NBEFHREE - "BREHE, 202146 H5H T EH -
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https://zh.wikipedia.org/wiki/%E8%91%89%E6%BE%8D%E5%A0%83
https://zh.wikipedia.org/wiki/%E9%84%AD%E6%B1%9D%E6%A8%BA

BREFDNKESFHEHBNERE  FHEA=20F; 1 EENBBELE
BLNEIRRTT - EHAME LUK 1 AeRBFEEERABSE
R A -

ERRABHBABENE - EBEESNMABBRANSETLIAHE
SHBBHRBEERS  RIRERIFCR - LEBBMAR/RKSESE
RRFLBLARE WS AEEEREENSEREXRRIMABSR
Yo ZETEIBFERPME 0 DRINESMESRIT AR EABER
BEABATABOIAZLRRPE - BFER - LEHEBTE RO -
& fB1E 2020 FFUREIAY 260 G - BFRINTE - A 85 REARE
EHEARBEIEEELS -

EOI BRITHBANEP—ERL : ERMAAEBREXEEAS -
M EHEAIKE R EBUTEFIZORR B LF - BREZERE - WEKe
BEARBERMBERNWALTHRSE - TREEBREREBLR - BFEZRIT
WEF ~ —BITHEL > @RTHREE - BITREE - AFETEREE U
KERERBITHRESE : OFRGIE8EE 3,000 ERBA - fla0i% 2021 4 2
BIERTE » #RH4 3,801 & [ £ 4.8] ©° - GITTHEREB QBERELERINA
BURFTAERDHEA - IR RIEAE EOIN AL - 2 BIKERBBIFEME ; Bis T
FENRBERREERLLE  TEREBTHREE  BREAZSHRERE
TTBEAE

B H  FRBFEBESTEER - LIRSISEAMABRT - F
MEBFHEH "BELBELEEHEERE L - LEASBERSABERRET
BEEES  BEEEEELEYULERS YR AREPIREFNTFR
R EBRHBRKR  BEBE NEAERKREANBT ~ RS TIFRY
BA - BEEEE » 2017, /18 FF£Z % 201972020 F & - BT EE
781 800 XIRES TAF » 7R —HIE S 2488 34,000 ANEEAAKE » EF
71 60%H A B FHLTE 30 RILIT -

® HIFER 2021 F 4 A 16 HEABHAANKERHREHR » WK 2021 F£5 5 5 HEEZR

BEHOCBREBHEER -

T NBEEEBREE - THBAREE, 02021445 16 HTEH °

https://www.csb.gov.hk/tc_chi/grade/ao/279.html

BANEE MFENBELENRBETEHEES - 2021 - "HEBFTFAMABIGHNERE

TfF. - 3Eg CB(4)499/20-21(03)5 3044 - 2021 £ 2 A 17 H&E -
https://www.legco.gov.hk/yr20-21/chinese/panels/ps/papers/ps20210217cb4-499-3-c.pdf

Y HIFRER 2021 F 3 A 22 HEABHAANKERHRER » WK 2021 F4 75 9 HEER

BEOIBRHEBHEER -

0 FEREAN 2017 £ 1 F 16 AREES T RAEMNRAERBS  RF 2 8 13 8 » BEl#kk

ERERREEREERS T LENRERE

SUADES c MASNBERERBETEHEES - 2021 - " HEIFF ANMARFHIHERE
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https://zh.wikipedia.org/wiki/%E6%94%BF%E5%8B%99%E4%B8%BB%E4%BB%BB
https://zh.wikipedia.org/wiki/%E8%A1%8C%E6%94%BF%E4%B8%BB%E4%BB%BB_(%E9%A6%99%E6%B8%AF%E5%85%AC%E5%8B%99%E5%93%A1)
https://zh.wikipedia.org/wiki/%E5%8B%9E%E5%B7%A5%E5%8F%8A%E7%A6%8F%E5%88%A9%E5%B1%80
https://zh.wikipedia.org/wiki/%E5%8B%9E%E5%B7%A5%E5%8F%8A%E7%A6%8F%E5%88%A9%E5%B1%80
https://zh.wikipedia.org/wiki/%E5%B1%80%E9%95%B7

3 4.7 : 2016 /17 = 2020 /21 F & - REEBHBER (BEMERER) AVBG

HEHE
ES RAEE"
31/3/2017 698
31/3/2018 697
31/3/2019 721
31/3/2020 736
31/3/2021 748

* BEERBANRE LSNIEA - BAEEER MURAMERRFRVFRERLT « &
MEERISARPAENEEALE - REREMBZASERBL -
BRIKR : ABEFHR - 2021 -

3 4.8 : 2016 /17 % 202021 /% - FFETHREERR (BEERHR) 19

R
po Rt
2016 /17 3,255
2017 /18 3,301
201819 3,499
201920 3,741
202021 3,801

FiatprEREsEFERE—R (B3 A 31 H) f&EH - 2020721 FEAIFHE 2021 £ 2
R 28 B - EAURSI BT AR R IEE U RE BRI AR A & 1M e 5 B 3R A AR ) LA T 9Bz -
BRIRR : NBESHSR - 2021 -

AZEINTTE - RS FEFPFIRE TREFEIIK - LIECSER
THEECNER ERNABESHRE THAKEREIIE( " HlE . )
REIINABENTZETHEE - BAl - HlRE—LABESHBEAIW
ERAES  TH—R2EREPERER (%K) M—2pEERFEIR
FEBE - EEFEEIREERR - 1% 2021 F 3 AEAF » Z(E7I#R
EEBRRELE 99 A% BBUFREPIRETEIIBER - IAESERN
HRPIRYEEFI B R T AF -

BERMABERNAHEERERSBERE KR LEGRELT
BRAKEEERINHIE - BET - Il RATRENEREIITF - &
ERERMABEN "SEAEEIIRE, - RBFRRFE IS E49FH
WERABEY "AHTHAHEBRERE . ~ REFHHREKE 382 44 3,
MABZEY "RIEREEINRRE . - LIIRBFHRERSE 27 £ 37 A

TAE, ° 30kE CB(4)499/20-21(03)55E3¢ 4 » 2021 FF 2 F§ 17 H & -

2 NHEEBREE - "THAEE, 202144 H 16 B TH -
https://iwww.csb.gov.hk/tc_chi/grade/to/2717.html o $lI#R EFR RS AEBE - REARE
— AR EE - REBARBFEIIRER
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S8R AEIREERE,  LERENTEZANTBREEET - BUR
FIFTRHMETT ~ HEERAREBREE - AHRBAFTLEEERES -

5 REERHRTRFEEERNT - SRABERIZ R (F
MR E ~ R ARE ~ MBRBNIMMNABHREDIR ) BESRT
KEERRE  TEIREQHE TG RIS EGME - fl20ESE - T2
FERERTT ~ DARKESFEBMER XM BITEHAESSE - BFL
B 70 ZEABES N EAUBIMEB BT E™ - ABBEEHRTE R
HPIRZNEXBAASTHBRE » FMM Y BBCRE A LF -

REBBEABEREEE  BERIRE " HiIlERETE. - BB
BETRERE 49 AL THABERMER BEFEEANRSENERR
10,000 jT>° - = Fa/x~ » 2017 /18 £ 2018, /19 FEE D RIFB 4 650 SR X
930 SRE BT ° 2019720 FEH = 2020 F 2 HEA/ LA 810 7R
BERBEAEBES -

I BERMNABAHENBERZHEN - REBATML - BBKHIT
e " —BMmG L ST ABERTLRERBER (FE) M (£
ANiR) AMBHIRE - ABERAERMN LERTEINRRBAHAVE
FIMBRE - YRAMBCSENEERBR  ROZEREAEFETBNER
REMTEILIAEFRER  UEeBEFMNERE ; st - FilEAFR
BELZNBEI NS MEREBMERERBEEREMNEN -

FIREHHTE RS E - 553 B2 LA ith 2 BT B MM R 2 2R g 9 B 21
SBHTERE 120 - BEAREREE 28 £ 3B3HMAKE - RHMMIZM
BrARENMAILIARZRATHIRIE « MBFHAKRE MV E M HNAR - B

B IEE  MIFBRBENEMRBETEHEE S - 2020 - "ABKEFIINBEREML, o
3% CB(4)506/19-20(05)5k 3 4 - 2020 £ 5 H 4 H& = -
https://www.legco.gov.hk/yr19-20/chinese/panels/ps/papers/ps20200504ch4-506-5-c.pdf

* NEE  MIFBRBENEMRBETEHEE S - 2020 - "QABKEFIINEREML, o
375 E CB(4)506/19-20(05)5k 3 4 - 2020 £ 5 H 4 H& & - 5 » 2F W2 5l7E 2016
£} 2018 FHEBANM - EREFNTEE 2016 £4K - H4 60 ZAKELME T
I NBIMNEEFTEITGREE | BEAA 60 A ES I LiUBINEE SR B RS -
https://www.csb.gov.hk/tc_chi/fadmin/training/files/TDpaperA_19122016_tc.pdf ;
https://www.csb.gov.hk/tc_chi/fadmin/training/files/LCpaper_Overview_2018521_c.pdf

¥ IEE  MIFBRNBENEMRBETEHEE S - 2020 - "ABKEFIINBEREML, o
3% CB(4)506/19-20(05)5k 3 4 - 2020 £ 5 H 4 H& =& -
https://www.legco.gov.hk/yr19-20/chinese/panels/ps/papers/ps20200504cb4-506-5-c.pdf

% G 02020 - ER_FE TR —AFERXEEETNASHUBEESEEZEYSERHA
BEZE - https://www.legco.gov.hk/yr19-20/chinese/fc/fc/w_g/csb-c.pdf

¥ ANEE o MFBNBENERIBETEHEEE - 2020 - "AKEFIINBEREMT,
3% CB(4)506/19-20(05)5k 3 4 - 2020 £ 5 H 4 H& =& -
https://www.legco.gov.hk/yr19-20/chinese/panels/ps/papers/ps20200504cb4-506-5-c.pdf
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REFETIIARE - MRAEMEEARZEMARERE ; BHrHREE 45
AL ERNSHRABERIBINEEARBHITARAE R MARTRIRE
ERNERBABRBBEMR » ERZFEFTITHRERZSMRE - DL
AT R EF A 1,000 £H ~ SRABEREEREBEII® -

SERBRRARKRERLE 2021 £5 B—RHEZFAD  EaRK
ABE BN N ERZHLS - BFERNWBERRELXBEBIN
T5% &SR F+ZE 100%° o

FEERENMRNAE LD E  EREEREFHRKSE 34 B LI/
NBEBPWFEZE LB Y BER AR EAIEERR - B
BERMXERES - It - EREANMZERHEHAE B MTE »
EMMABERWHRE - RBEE - AHEE - HAEMNBRYRZE -
g~ &R XMEEMELTENAELRBOZKE - 7 A#E T TIFRY
B ~ B E AR R TRBRER - §F4 100 2 K82
IEEEINIRERY . DB R A RRERLL 2021 4 5 AN—RM
TiRE - BREREHEBEANM SN " ABERME L BAER
15 BR[5BT O o

MR ABEEINARKRE  REBUTRERIL—TA% 8805 -
DA ERES 8 - EmREEEE - AT ARRERSH BRI
% BRINMEE TN AKEERTATIEMRAK EHERBERMNT
REFEBHRNRH - BALKENEREE - WleEREibEAIA
BEEEIM N EAMARRBEENLRNOES-BRFHER 2021
FABIMABESR - EEIEENSTT 28] - SEUILABITFaEEHD
12 A F Rl -

NER o MESRBENENRBETEHEE T - 2020 - "ABEFIILERERBIN,

37758 CB(4)506/19-20(05)5% 304 < 2020 5 H 4 H&% °

BB AER - WSS - "HfTE— EREE Masil HEEE FAEE EHhE

B, ° 2021-05-02 - https://www.cso.gov.hk/chi/blog/blog20210502.htm

MRS  MESRNBELERBETRHEES - 2020 - "AKEHEIIREREMR, -

37758 CB(4)506/19-20(05)5% 304 < 2020 £5 H 4 H&% °

BHRER - WG - "HIfTE— EEREE MaEll #EEE EAEE EhE

B, ° 2021-05-02 - https://www.cso.gov.hk/chi/blog/blog20210502.htm
2 ITHUR'E 2017 F RS © 55 158 o
3 ITBUR'E 2017 FiBiReE - 5 15 -
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BRI NBEEBRIOFRIAEEEINHBAEZEE SO
EEFIIFEIMREZRRERREREERER - TRMNABERGER(F
1R ZREARE SR NIRR AT B Y6 T EBBAVE - B
KEHHN (EARE) ~ BET B - BT AR ER AR HE -

BENKEZTHRRBRBEELE 2021 F 4 BEHARMAREEE
B REIBURERABEE - FHIRHEIR (FE) ~ (EXE) N
BIZR & REAAR LRI A ENEEMEEE N MRS BRI
JFEBRAT N OERRK  IIZEMEST " —EWmG L St EE; B
EARRE - ERAMIEE ; BEBIRES SR KA B EBRATHR
DT BEEEZRED KR BEPNGSHRAED ZLUARAEELE
BERE : BBAIS0E » ARMREERBNENEY -

tEoh » BRIEES 2021 4F 5 B¥E® TRREMEB BB B RE
FHBXT  FERBUTELERNEEPIFFINBRESABEREI - BEE
ABEIRMEN "HE L —BREE ERABEREARANT MAME
TAEMEBFEST -

EBEE—RENE  BEIFRKRBPRECHE (FRE) - AhERT
FEEMRERNBERAE LA AEMEZHRES HEEFE
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ERE L = HEA

Serial No. | Titles Date

Y1001 ABEA—AREHETERFEHE 712015
The Opportunities of Vocational Training for Youth Employment

Y1002 FER—R AL S A St EE ? 8/2015
What can the Younger Generation Do for an Aged Society?

Y1003 HESSHEARER? 9/2015
Who is Willing to Take up Positions in Public Affairs?

Y1004 (RS F 2RI R AR B R 10/2015
Encouraging Young People to Participate in Innovation and
Technology Development

Y1005 AN T HE R RIS A 3 B R 11/2015
Enhancing the Conditions for Technology Start-ups

Y1006 BMAAT BB E 12/2015
Attracting Talents to Hong Kong: Impact and Opportunities

Y1007 BEEQARBANA 2 LEH 1/2016
Young People’s Perception on Public Consultations

Y1008 TOEHE BREABEBELBEEE Y 2/2016
Do “Flipped Classrooms” Motivate Students to Learn?

Y1009 BRELE "TERBMEA L EEEE 3/2016
Challenges and Opportunities: Hong Kong's Role as a Super-
Connector

Y1010 FER-—RAHREEBE 4/2016
What Makes Young People Feel Negative

Y1011 BEABNIFZNE R REEF 5/2016
Young People' s Views on the Roles and Functions of the
Legislative Council

Y1012 S EHTEEBHIE 6/2016
Young People's Views on Continuous Learning

Y1013 IR B BIRESE 8/2016
Diversifying Hong Kong's Attractions to Boost Tourism

Y1014 DY HRBEATEBLENRIE 9/2016
Challenges Faced by Ethnic Minorities in Hong Kong

Y1015 SEHRNBERAEMEHRENER 10/2016
Young People's Views on Civil Servant Challenges

Yl016 MELHETHENERMNUE 11/2016
Attitude of Secondary Students on Physical Education

Y1017 MAERNEMRFERN 12/2016
Flexible Employment of Today's Youth

Y1018 SEHRTEHMRENESR 1/2017
Young people's Views on “Hong Kong 2030+”

Y1019 BEHBOAEEEENHRE 212017
Young People's Views on the Performance of Political
Appointments

Y1020 /N RIRL B RIAR I B R 3/2017
STEM Education in Primary Schools

Y1021 BEBRERIZERCCNBRIE RS 4/2017
Challenges and Opportunities Facing the Development of
Creative Craftsmanship in Hong Kong

Y1022 FAOEWMAERER 5/2017
How Young People Cope with Stress

Y1023 BERTEELERE 6/2017
Young People's Views on Togetherness

Y1024 BRELYH TIREF , HIER 712017
Views of Senior Secondary Students on Taking a Gap in Their
Studies
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Serial No. | Titles Date

Y1025 ARSI A R BT S 1E 12/2017
Building Public Trust in the Government

Y1026 KERE STEM HENERER 1/2018
STEM Education in Secondary Schools: Improving Resource
Utilization

Y1027 BEHRFATEBNEREES 1/2018
e-Sports in Hong Kong

Y1028 RABEBREREX 2/2018
Promoting Organ Donation in Hong Kong

Y1029 RN B BT B F IRFS 4/2018
Enhancing e-Government in the HKSAR

Y1030 BE B R EBER R BT 6/2018
Improving Liberal Studies in Senior Secondary Education

Y1031 EESATALRE 6/2018
Encouraging Young-Olds Employment

Y1032 RAEBEEX 712018
Boosting Birth Rate in Hong Kong

Y1033 BEERBERBAL 8/2018
Nurturing Talent for Governance

Y1034 RIRL A E B BB = h 9/2018
Living with Innovative Technologies and Building a Smart City

Y1035 BREBLMSEE D 10/2018
Improving Incentives for Women’s Employment

Y1036 RESZEBRTESENAFES 11/2018
Enhancing Career Opportunities for Higher Educated Youth with
SEN or Disabilities

Y1037 RETRSERARPHER 12/2018
Involving the Community in Public Finance Management

Y1038 REPEAERSI BB IREE 1/2019
Improving the Effectiveness of Career and Life Planning
Education

Y1039 HRAESEERRNERRREXNER 2/2019
Overcoming Career Challenges of Hong Kong Young People in
the Greater Bay Area

Y1040 REDBRBEEE R BT 3/2019
Stepping up Efforts in Reducing and Recycling Waste in Hong
Kong

Y1041 BUEBFITHRES MR E 4/2019
Advancing the Honours and Awards System of the HKSAR

Y1042 R R EMRHE B IR EE 5/2019
Increasing the Efficacy of ICT Education at Junior Secondary
Level

Y1043 Wi 2 TTAL FEEA T BT 6/2019
Attracting Diverse Young Talents to Hong Kong

Y1044 THE, - BABEEENAIITHE ? 8/2019
Co-Living: An Alternative Hong Kong Housing Solution for
Youth?

Y1045 st B e A e B ae 9/2019
Strengthening the Role and Functions of District Councils

Y1046 RESFEETHE 9/2019
Improving Financial Education for Young People

Y1047 SERBEIBIMIE EB KR 10/2019
Enriching the Experiences of Working Youth through Overseas
Exposures

Y1048 REBBNBLRBEER 12/2019

Strengthening Intergenerational Understanding
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Serial No. | Titles Date

Y1049 ERMREBRAESR 4/2020
Improving Governance by Maximising Effectiveness of Social
Media

Y1050 MaTEEFEENERE 712020
Enhancing Support for e-Learning in Schools

Y1051 REERBITRBENTF 712020
Facilitating Young People’s Access to Financial Services through
Virtual Banking

Y1052 BCEM TR BN RIS B E 9/2020
Maximizing the Advantages of Flexible Working Arrangements

Y1053 REBAHBEFRESFS A 9/2020
Improving Operations of Advisory Bodies to Better Facilitate
Youth Engagement

Y1054 EBETNRSERESHE 11/2020
Opportunities for Youth Employment Amid the Pandemic

Y1055 NIRRT REZLEELR 11/2020
Enriching Students' Internship Experiences in the Next Normal

Y1056 ERVEHEEARFTENRR 1/2021
Public Health Lessons Learnt from COVID-19

Y1057 REFEREREENEFEER 1/2021
To Stay or To Leave?
A Critical Question for Good Governance

Y1058 REBBFEAT MAFLER 3/2021
Tackling Hong Kong’s Brain Drain

Y1059 IR BN R Hh B 4/2021
Supporting Teachers in Facing Educational Challenges

Y1060 REEHA T RERBALRE 5/2021
Balancing Privacy Protection and Big Data Development

Y1061 RENHERMIAT B 6/2021

The Challenges of Civil Servant Talent Development
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o e-Giving
EEEFEDE .t
‘!’ the hongkong federation of youth groups E E
TT =
Donation / Sponsorship Form IExi3Ri&

Please tick (V') boxes as appropriate 3E IS HEIRERA » L v, E
I am / My organization is interested in donating & A / A& FERIEE) giving.hkfyg.org.hk

O HKS$10,000 [ HK$5,000 O HKS$2,000 [0 HKS$1,000 [ HK$800 [0 HKS500 [0 HK$200 [ Other EHAth HKS
Receipts will be issued for all donations over HK$100 and are tax-deductible. FfA 1 100 TSR EIBER - ERBISIERFIIRIZE ©

Cheque ¥ E
O Cheque Number = ZESEHE Crossed cheques should be made payable to: The Hong Kong Federation of Youth Groups
LR ZHRENN . BEASERE

Direct Transfer $R1TEHER
O Direct transfer to the Hang Seng Bank, account number: [0  Internet Banking “Bill Payment” or

TR FASEARITRE ! “Charity Donation” Services
773-027743-001 AHEBATAR L IBES TIME I T REB
Date of Payment §§ EE El Eﬁ Please use your contact number as the bill account number (if applicable). If you need a receipt, please send us the bank's receipt /
” 7 transaction record together with this form. ELURIEESEIBFRAKRE /BRPRIE (WER) - WHERERE / RBLCHERARE
22 -

O Monthly direct debit (Please complete and send us the Direct Debit Authorization Form on the next page together with this form.)
BRBRBEER (FAmkE EEIREEE ERERKERE )
PPS Payment #E &
O PPS Payment ( The merchant code for The Hong Kong Federation of Youth Groups is 9345. Please use your contact number as the bill account number.)
BEE (KeBR@PRN : 9305 ALUECHBERBFARE / RPRE)
Date of Payment #ZEE H Hf

Credit Card {ZFHE
O 0Ovisa [0 MasterCard

2 xh

[ One-off Donation B8 8%k [ Regular Monthly Donation & B 185k

Card Number Expiry Date / Signature of Card Holder
(el S BWHE  wmwvaiw e | BRARE

Name of Card Holder HK &

FRAlEH $

Donor Information &k EEE
Name of Donor / Organization B2k A / 1

Name of Contact Person (if applicable) B4#& A% (Z1EA)

Telephone / Mobile E53 Fax {EH Email EHF
Do you need a receipt? O Yes 2 Name for Receipt
== = _
R T EIBRUIR ? ONo & YRR
Address EZFith i
O 1/ My organization wish(es) to remain anonymous.  FBHAMERIBANEME T FENENRIRISH AN / A -
The Hong Kong Federation of Youth Groups (the Federation) respects the privacy of individuals. We do our Please send this form with your crossed cheque /
I;:::Ot:ale;zl:are(;gsazz;lzz::;?:;ntisee, storage, transfer and disclosure of your personal data comply with the the bank’s receipt to :
: o = = Ve
You have the right to access and correct your personal data and request a copy of the said data. You can make ?ﬁgi‘%% N EHﬁim/ﬁﬂfTﬁa‘Aﬁﬂg ’
your request to personaldata@hkfyg.org.hk. Your request will be answered in 40 days. A fee may be charged =) %@ =

for processing a data access request.

Your personal data may be used for purposes related to participation in various programmes and activities,
issuing of receipts, collection of user feedback, conduct of analysis, and any other initiatives related to the
aims and objectives of the Federation. Please indicate below if you agree to being contacted for these Partnership and Resource Development Office
purposes. Should you wish to stop receiving news and information from the Federation and its service units, The Hong Kong Federation of Youth Groups

please contact us at unsubscribe@hkfyg.org.hk. 21/F, The Hong Kong Federation of Youth Groups Building

EEEEHS (BH) FEERAALE - YRS T2RBR TR TRE  (£6 - (77 - 9% 21 Pak Fuk Road, North Point, Hong Kong
RERBAERZEFHFEESN (BABR (FARE) &E1) MER - CEREREMMKIEARZ

HAEAER RREVEBERNINER - EAAEEE 219

MFBEHANKEEAEKRL AJBEZE personaldata@hkfyg.org.hk - FEUEIAIR KR % » AEKTE 40 =

RANATEE » WK ATRERL LN S BB - ggggggﬁﬁ{iﬁﬁﬁiﬁ%ﬁ

R BAABRSBESIUTRNERAR - BRUCE - WEER - SRHH > RAMEARER ARIREIES

EREMIIEIE - FE NENAKR CEEFSE  RNEREERKEIRSER - MEECEERSHR Tel EEE : 3755 7103

BRIE (B - sEBEZE unsubscribe@hkfyg.org.hk ELET 17 S R o Fax @uﬁ : 3755 7155

I / We do not wish to receive communication through the channels below *: Email éé'\,i*ﬁ : partnership@hkfyg.org.hk

AN/ DR REERL T EBERGES * Online Donation Platform 4 -85 <F4 eGiving : giving.hkfyg.org.hk

O Email BEL O Mail #H= O Phone &%
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